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Doorways to Protection 


Entrance to the Offices of the 
Reliance Life Insurance Company, 
Pittsburgh, Penna. 
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An expert knows the difference ... 


Two checks practically identical, signatures seemingly alike—but the keen§ 


eye of the banker accepts only one as authentic. In insurance it 1s much 


the same— policies look and read alike but the signature on one and the 


organization back of it are good as gold, and good for gold. + Expert 


insurance men know the difference in organizations back of the con- 


tracts they offer. They realize, too, that they have and maintain the] 


respect and good will of their customers when they provide protection 


and service based on high quality — not whittled 





$= down to a price. 
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Achievement and Its Aftermath 


OCTOR DAFOE, capable practitioner of the North country, 
D intent upon his daily task, was without warning confronted 

with a caprice of nature so rare that attention worldwide was 
intrigued. Through the years unobtrusively and unostenta- 
tiously, Doctor Dafoe had served effectively and with professional 
devotion his neighbors in the Ontario village. His work, monot- 
onous and confined, well merited the unstinted confidence his 
patrons reposed in him while his kindly sympathy and understand- 
ing won their love and affection. 

Suddenly faced with the unexpected and the necessity of efficient 
performance in a crisis without preparation and with no conve- 
niences available, he won an enduring fame by overcoming every 
obstacle nature and man imposed. The admiration and the acclaim 
of millions were added to the simple love and faith which he was 
accorded by his own patients. As so often happens, fame beck- 
oned to one concerned only with the fruition of the task at hand 
and not to one acting designedly to obtain it. In this instance, 
it came to a man who in the commonplace and in the bizarre served 
with equal skill and competence. 

A penalty to his renown, the genial doctor is sought by the 
learned and the great in cities and states far from the quiet seclu- 
sion of his Canadian farm land. Viewing this week the wonders 
of New York, the metropolis of the west, from its highest tower in 
the company of her illustrious sons, the doctor voiced his awe at 
the marvels which stretched for miles beneath. “I am thrilled,” 
he said, “with respect and admiration for mankind when I view 
the wonderful results of his handiwork.” 

The story of Doctor Dafoe and the acclaim which his accomplish- 
ment under pressure has gained, is not without many precedents in 
the annals of life. Mankind has ever the laurel to bestow on those 
who rise above the trials and the ordeals under which the weak suc- 
cumb. Sometimes recognition is spontaneous and immediate and 
the reward at once forthcoming. In other instances, the glory of an 
achievement is dependent on well disposed observers and admirers 
who herald it far and wide before it receives its true appraisal. 

Insurance during generations secured the willing and utter 
approval of millions because it faithfully fulfilled its every promise 
of relief and protection. Affected by a depression unprecedented 
and a crisis unparalleled and unforeseen it functioned with the same 
high degree of efficiency which had characterized its operations dur- 
ing the serene and prosperous years of its existence. While failure 
marked the course of other institutions, insurance maintained un- 
broken its history of reliability and effectiveness. To the hundreds 
of thousands who have been directly benefitted by life insurance, 
its worth needs no champion to proclaim. To other thousands, 
insurance men must bear the responsibility of daily carrying the 
wonder of its achievements, stressing the protection it affords, the 
soundness of its structure and the unmatched capacity it has to 
bring happiness and relief. 
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IRES in this country have con- 

sumed $5,000,000,000 of property 

during the past ten years. Deaths 
and injuries from automobile and in- 
dustrial accidents in the same period 
are estimated, conservatively, to have 
resulted in an economic loss of $25,- 
000,000,000. To the extent that these 
losses were insured, it may be said we 
have practised conservation, for, in the 
final analysis, insurance is conserva- 
tion. 

The business of insurance is directly 
concerned with the conservation of 
these resources, for waste and careless- 
ness in the handling and preservation 
of them are reflected in the loss ratio 
both as to life and property insurance. 
It, therefore, follows that insurance 
must take cognizance of all such mat- 
ters and essentially those pertaining 
to the conduct of the business within 
itself. There are many wastes in the 
conduct of the insurance business, and 
I feel that the principles of conserva- 
tion must be energetically applied 
thereto. 


Supervisors Also Protect 

Conservation is defined as the act of 
keeping or protecting from loss or in- 
and in its generally accepted 
used as synonymous with 
preservation. It is a word of particu- 
lar importance to insurance supervisory 
officials in that the duty to supervise 
imposes the duty to protect that which 
is supervised. Any measure which 
tends to reduce the cost of the conduct 
of the business automatically reflects it- 
self in the cost of insurance to the 


jury, 
meaning is 


public and in addition tends to render 
to the public that greater assurance of 
protection so essential in an industry 


on which the credit structure of the na- 
tion’s business so largely depends. 


Service to the Public 

It follows in this idea of conservation 
that we should justify that degree of 
confidence placed in us as adminis- 
trators of our respective state insur- 
ance laws by doing our utmost to re- 
move from the various insurance units 
all unnecessary burdens of cost and 
expense, to the end that solvency may 
not be jeopardized and that the cost of 
protection may not be unduly increased 
through avoidable elements of waste, 
which are always reflected in the ulti- 
mate cost to the policyholder, and which 
are augmented by the cost of clerical, 
administrative and other overhead ex- 
penses incurred in compliance there- 
with. 

With this broad concept of conser- 
vation in mind, let us determine some 
of the particulars in which the Com- 
missioners can be of service to the pub- 
lic and to the industry. The cost of 
insurance to the policyholder is repre- 
sented by the premium rate he pays. 
The rate, in turn, is based upon the 
probability of loss in relation to the 





The accompanying article pre- 
sents in large part the address 
on "Conservation" delivered by 
Insurance Commissioner Howard 
P. Dunham at the Sixty-fifth 
Annual Conference of the Na- 
tional Convention of Insurance 
Commissioners, last week at the 
Hotel Suwannee in St. Peters- 
burg, Fla. 











PROBLEMS IN 


CONSERVATION 


FOR SUPERVISORY 
AUTHORITIES 


By 


HowarD P. DUNHAM 


exposure measured by such statistical 
factors as the burning ratio, accident 
frequency and mortality, built up from 
experience over a reasonable period of 
time. To this probability of loss must 
be added the cost of selling insurance 
and all expenses of operating a com- 
pany. If any of these constituents of 
the premium rate can be reduced, the 
policyholder will benefit. If the insur- 
ance commissioners, through a vigorous 
program of conservation, can bring 
about lower expenses or can be of ser- 
vice in campaigns to reduce loss of 
property, loss of life, or loss through 
injury, then they can be of great ser- 
vice to the insurance public. 


Expenses and Losses 

The fire and casualty businesses 
adapt themselves more readily to analy- 
of trends in and 
than some of the other fields of insur- 
ance, and their results are serviceable 
as indicators. For the ten years 1920 
to 1929 inclusive, fire insurance com- 
panies licensed in Connecticut reported 
a loss ratio of 50.26 per cent of pre- 
miums received, while agents’ compen- 
sation, including brokerage, equaled 
22.75 per cent of the premiums, and 
all other underwriting expense equaled 
19.56 per cent. In the four-year period, 
1930 through 1933, losses aggregated 
51.78 per cent; agents’ compensation 
and brokerage, 23.81 per cent, and other 
underwriting expense, 24.55 per cent. 
In other words, using premiums re- 
ceived as a base, fire losses paid during 
the last four years absorbed $1.52 more 
of every $100 premium than they did 
in the ten years of the nineteen twen- 
ties; commissions and brokerage, $1.06 
more, while all other underwriting ex- 


sis expenses losses 
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penses so far in the 1930’s took $4.99 
more of every $100 premium than in 
the decade ending 1929. 

Without reciting all the details, suf- 
fice it to say that the experience of the 
casualty companies licensed in Con- 
necticut is somewhat similar to the fire 
insurance companies with respect to all 
underwriting expenses, except commis- 
sions, inasmuch as these expenses ab- 
sorbed $3.89 more of every $100 of 
premium written in the four years end- 
ing with 1933 than in the period from 
1920-1929 inclusive. 
sions and brokerage absorbed $0.66 
less, but for many reasons losses paid 
accounted for $55.30 of every $100 pre- 
mium against $44.44, an increase of 
$10.86. 


Agents’ commis- 


Examples of Reform 


Underwriting expenses, except com- 
missions, are composed of a large num- 
ber of unrelated items. Your Commit- 
tee on Conservation has already at- 
tempted to bring about a reduction in 
the cost of some of these items. Ques- 
tionnaires have been distributed to the 
companies on two different occasions. 
Partially as a result of the data thus 
obtained, the Committee recommended 
to the Convention that all state depart- 
ments require periodic reports as to 
overdue agents’ balances with the pur- 
pose of reducing loss from bad debts. 
Some of the states adopted this sugges- 
tion and the Committee has received 
favorable reports of the progress made 
in cleaning up an old abuse of credit 
privileges. It is to be hoped that this 
practice will be continued, that addi- 
tional states will require this informa- 
tion, and that additional safeguards will 
be devised. 

The Committee presented a resolution 
which was approved by the Convention, 
recommending more reasonable charges 
for company examinations. It was sug- 
gested that such charges might be 
made to conform closer to the scale em- 
ployed by public accountants. Further 
efforts should be directed along this 
line. 

The attention of the Convention 
might well be directed toward some 
plan of simplifying the application of 
retaliatory laws. The design of these 
laws is to place insurance companies 
coming from other states in the same 
position as the companies of the home 
state would find themselves in the par- 
ticular states from whence the former 
came. Companies of other states are 
not to be permitted to fare better than 
ours would fare when entering their 
state. A moment’s reflection will, we 
think, show that the intent and pur- 
pose of these laws is not reciprocal 
in character but retaliatory, and should 
therefore be strictly construed, and not 
applied to a case that does not fall 
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INTENT OF RETALIATORY LAWS 


‘Reciprocity means the act of interchange of favors between persons 
and nations; while retaliation is that of return of evil for evil, or disfavor 
for disfavor. In view of the imperative need of comity between states 
in the insurance business, a state should not under the guise of retaliation 
treat an admitted company different from the treatment accorded to 
all admitted companies, excepting only in those cases where it is plain 
that its own companies operate in such other state under restrictions 
and expense unfairly in excess of that imposed in its home state.” 








fairly within its letter. Reciprocity 
means the act of interchange of favors 
between persons and nations; while re- 
taliation is that of return of evil for 
evil, or disfavor for disfavor. In view 
of the imperative need of comity be- 
tween states in the insurance business, 
a state should not under the guise of 
retaliation treat an admitted company 
different from the treatment accorded 
to all admitted companies, excepting 
only in those cases where it is plain 
that its own companies operate in such 
other state under restrictions and ex- 
pense unfairly in excess of that im- 
posed in its home state. 

The retaliatory statutes have little to 
commend themselves, either in fairness 
or comity, unless coupled with like 
reciprocal treatment. Too often the 
fact is ignored that the enactment of 
retaliatory statutes is not prompted by 
a solicitude for the public treasury, but 
solely in the desire to secure for the 
insurance companies of the one state 
even-handed treatment by the legisla- 
tures of other states. In short, it is an 
eye for an eye, and a tooth for a tooth, 
and does not contemplate in its intents 
and purposes the taking of an eye for 
a tooth, or a tooth for an eye. 


Abuse of Retaliation 


It is apparent that too often when a 
state comes to decide whether the pri- 
mary law of the state or the retaliatory 
law of the other state should be applied 
it has but one thought in mind, and 
that is, which law, under the facts dis- 
closed and under any possible construc- 
tion, will put the greater number of 
dollars into the state treasury, and 
since in some states the computation 
of the primary law is upon net direct 
premiums, while in other states it is 
upon the net retained premiums, and in 
some instances both, the application of 
the retaliatory law upon the basis which 
will bring the most dollars into the 
state works a manifest injustice and 
results in a tax far in excess of that 
generally imposed in either state. 

If retaliation alone were applied to 
all classes of business, as it is to the 


comity between 
states would be destroyed, save only as 
it might be coupled with reciprocation, 
to the end that there might be a full 
recognition of the fact that practically 
all business is of necessity nationwide 
in its ramifications, and is entitled to 
every courtesy and convenience con- 
sistent with fair transactions, and this 
is especially true in respect of insur- 
ance. 


insurance’ business, 


Value of Organizations 


The insurance industry is served by 
various associations and organizations 
covering almost every phase of the af- 
fairs of the companies. The expenses 
of these organizations generally are de- 
frayed by the companies. Your Com- 
mittee has made a preliminary survey 
in this field which indicated in most 
instances these organizations were sup- 
plying an indispensable economic ser- 
vice. 

In the main, these organizations have 
for their stated objective conservation 
activities tending to prolong life, reduce 
suffering and prevent other wastes of 
life and property. The chief function 
of others is to gather valuable statistics 
and to prevent economic loss which re- 
sults from ruthless rate wars. 

The mere fact that the premium 
charged is based upon the aggregate 
experience of all companies in prac- 
tically all lines of insurance may have 
created in the public mind the thought 
that there is a pooling of interests. In 
point of fact probably in no business 
does there exist more competition than 
there is between the various types of 
insurance carriers or between the indi- 
vidual units of a particular type. Or- 
ganizations to control unbridled and un- 
licensed competition have been found 
an imperative necessity for more than 
a century. 

The experience of these early organi- 
zations was that each functioned for a 
while, and then disbanded, which ulti- 
mately resulted in rate and commission 
wars, with complete abandonment of 
the necessary precautions to protect 

(Concluded on page 10) 








Effective Co-operation 


HILE it is indeed true that 

the Lord helps those who 
help themselves, it is more to the 
point, perhaps, to suggest at this 
time that the Lord helps those 
who get together and help one 
another. In the Organization 
Number, accompanying this issue, 
is a brief history of the workings 
of the National Association of 
Life Underwriters and a point 
stressed in this article is the fact 
that the association has through- 
out its history been of great ser- 
vice to the membership through 
its many constructive activities. 
Not the least of these has been its 
energetic and watchful attention 
to harmful legislation, the danger 
of which is ever present in local, 
state and national law-making 
bodies. 

Only six weeks ago in Pitts- 
burgh, at the national convention 
of the National Association, 
Julian S. Myrick, chairman of the 
Law and Legislation Committee, 
went before the Executive Com- 
mittee with some alarming facts 
about certain proposed changes 
in Estate Tax Rulings under con- 
sideration by the Treasury De- 
partment of the United States. 
These changes, he convinced his 
hearers, were dangerous to the 
best interests of the rank and file 
of ethical life insurance agents 
and he asked for authority to en- 
gage counsel and go before the 
Treasury Department with effec- 
tive protest in the name of the 
association. 

This authority was granted and 
the efforts were last week 
crowned with entire success. The 
details are outlined in a news 
story appearing elsewhere in this 
issue but it is well to emphasize 
the fact that the favorable ruling 
on Estate Taxation issued in Octo- 
ber, 1930, will still be in effect. 
the gist of this ruling being that 
where an insured gives up all legal 
incidents of ownership in a policy, 
other than by a testamentary dis- 
position, then the proceeds will 
not be taxable as a part of the in- 


With the Editors 


sured’s estate, even though he 
continues to pay the premiums. 

All of which again gives an- 
swer to that perennial question 
from the non-member gallery, 
“What do I get out of it?” and 
also calls for congratulations to 
Mr. Myrick and the association. 


The Organization Number 


HE Organization Number of 

The Spectator, issued annually 
and carrying to the field forces of 
insurance, and through them to 
the public, messages from the 
leaders in all departments of the 
business, is published as Section 
II of this issue. This special num- 
ber is issued with the idea of 
placing in the hands of agents 
and home office officials a catalog 
of ready information concerning 
the important work of the out- 
standing insurance organizations 
of the country. 

It is important for the fieldmen 
and executives alike fully to ap- 
preciate the truly great service 
to the industry and to the public 
that the well-managed and un- 
selfish association has developed 








RESERVE COURAGE 


Most men have a good measure 
of reserve courage. They know 
this to be true, and yet few men 
draw upon that reserve unless 
sheer necessity forces them. The 
average man pursues a particular 
end until he comes to a very diffi- 
cult place; and then—deserts that 
end and starts something else. If 
real necessity had forced him to 
go on, he could have gone on—he 
had sufficient courage in reserve. 
Have confidence in your power to 
succeed in an endeavor in which 
you have faith. You can use your 
reserve courage when you need it. 
When you're thinking of quitting 
in a work worth your effort—in a 
work deserving of your struggle— 
call upon your reserve courage 
and use it.— 

“Points,” Mutual Life of N. Y. 











into, because too many take for 
granted the accomplishments of 
such agencies in stabilizing the 
business, popularizing the insur- 
ance idea and combating unfair 
and harmful legislation, the ill ef- 
fects of which invariably are re- 
flected in higher protection cost 
to the public. It should be realized, 
also, that the insurance business 
has year-around organizations 
whose efforts are directed primar- 
ily for the good of the insurance 
buyer and that they are success- 
ful is not enough. The policy- 
holder should be made aware of 
them and it is up to the fieldman 
to carry the message. 





Future Prospects 


peng egg experts recently 
gave the industrial world 
something to think about when 
they forecast a stationary popula- 
tion in the United States by 1954 
or about that period, pointing to 
the rapid decline in the rate of 
growth of the population during 
the past few years. However, the 
life insurance agent can very well 
leave the major worries on this 
score to the able minds of the 
actuarial and executive staffs of 
their companies and concentrate 
upon the cheerful fact, reported by 
authorities recently, that thirty- 
two and one-half million of our 
population is presently in school. 
This one-quarter of our entire 
citizenry are attending schools 
varying in grade all the way from 
kindergarten to universities and 
they represent largely an unin- 
sured class. 

It is pertinent to observe that 
the fathers of these children and 
young men and women were 
pretty tough customers to sell. 
They, as a class, adopted life in- 
surance if at all only after the 
most intensive selling effort. The 
young men and women of tomor- 
row will prove a more enlightened 
clientele and distributors of other 
services will find themselves com- 
peting with life insurance instead 
of the other way round as has 
been the case in the past. 
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The National Convention of Insur- 
Commissioners 
value basis of valuing securi- 
ties for annual statements as of Dec. 
31, 1934, with due provisions for 
amortization of bonds for all classes 


ance 
market 


of carriers and a cost or book value, 
whichever is lower, on stocks for life 
insurance Companies. 

The executive committee of the 
National Convention of Insurance 
Commissioners selects Seattle, Wash.., 


as the place for the annual meeting 
of the Convention in June of 1935. 
The executive 
American Life Convention, meeting in 
St. Petersburg, Fla., appoints E. B. 
Raub, Jr., associate counsel and in- 
vestment manager of the Lafayette 
Life Insurance Company, as chair- 
of the Financial 


Convention. 





committee of the 


man 


The Prudential Insurance Company 
of America announces the promotion 
of Henry B. Sutphen from the posi- 
tion of second vice-president to that 
of vice-president in charge of agency 
and of Arthur C. Metz from 
second vice- 


° 
forces, 





assistant secretary to 
president. 
The Mutual Life Insurance Com- 


pany of New York announces that, 


generally speaking, policyholders will | 


receive larger dividends in 1935 than 
in 1934, while the amount to be set 
aside for dividends at the end of the 
year will be approximately the same 
as for 1934. 

The new dividend scale of the Aetna 
Life Insurance Company averages be- 
tween 6 and 7 per cent below the 
scale effective during 1933 and 1934. 





The State Mutual Life Assurance 
Company of Worcester, Mass., an- 
nounces the continuation of its pres- 
ent dividend schedule for the year 
1935. 





Percival Beresford announces his 
retirement, effective April 30, 1935, 
as United States manager of the 


of London and the Union 
Marine & General of Liverpool and 
as president of the American Fire 
companies in the Phoenix of London 
He will be succeeded by T 
vice-president and secretary 
fire companies in the group. 


Phoenix 


group. 
ma Irvine, 


of the 


The Slastleed. Acc ident & Indemnity 
Insurance Company appoints Frank 
C. McVicar as superintendent of its 
agency department and A. W. Spauld- 
ing as assistant superintendent of the 
department in 

J. R. Wells becomes manager of 
the bonding departments in New 
York City for the Employers’ Liability 
Corporation, Ltd., and the American 
Employers’ Insurance Company. 





Frank E. Harvey, general insurance 
agent of Kansas City, gains control 
of the lowa National Fire Insurance 
Company through purchase of stock 


formerly held by the Fire Insurance | 


Company of Chicago. 


approves the | 


Section of the | 


charge of publicity. 
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Big Bad maa in Shoop’ s Clothing 


SOUNDINGS 


By ROBERT WADE SHEEHAN 


ITH the adoption of the resolution 
WW cnsorsing in substance the new rating 

plan for workmen’s compensation in- 
surance developed by the National Council, 
the National Convention of Insurance Com- 
missioners has definitely cast the die. 

It now remains to be seen if the National 
Convention is a truly harmonious, well or- 
ganized group capable of concerted action. 

It remains to be seen if the National Con- 
vention is sincere in its avowed espousal of 
uniformity in insurance laws and rates. 

It remains to be seen if the National Con- 
vention of Insurance Commissioners is, as 
_ most insurance men have always considered 
it to be, an organization capable of doing a 
nation-wide job of insurance supervision in 
a manner more efficacious, and more in keep- 
ing with American principles, than could be 
expected from a Federal bureau. 

The responsibility of lining up individual 
commissioners in agreement with the plan 
now rests as much with the National Conven- 
tion as with the various company rating 
bureaus. It is to be hoped that the commis- 
sioners who comprehend the situation and 
have met it fairly and squarely, will not be 
beneath evangelizing the doctrine among 
their recalcitrant fellows. 
| In endorsing the new plan, however, the 
National Convention did not fail to place a 
measure of responsibility on the casualty 
companies. The recommendations for im- 
proving audits, stepping up the quality of 
medical services and reviewing the acquisi- 
tion cost items are well taken. It is clearly 
incumbent on the companies to raise the 

technique of compensation underwriting as 
| close to perfection as possible. 
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Tide 


The Treasury Department makes pub- 
lic internal revenue statistics disclosing 
that 46 individuals reported net in- 
comes of $1,000,000 or more in 1933, 
as compared with only 20 in the pre- 
ceding year. The net incomes of 
these 46 in 1933 aggregated $81,- 
588,981, on which they paid the 
government $25,848,046. 





Figures made public by the Home 
Owners Loan Corporation show that 
it has entered the mortgage field to 
the extent of 6 2/3 per cent of all 
the owner-occupied urban homes in 
the United States, with total cash 
and bond advances granted to home 
owners amounting to $2,021,736,619 
on Nov. 29. 





Composite average of 70 indus- 


| trials on the New York Stock Exchange 


for the week ended Dec. 8, 1934, ac- 
cording to the New York Herald Tri- 
bune, closed Monday at 127.40 and 


| closed Saturday at 127.83. 











Composite average of 30 rails for 
the same period closed Monday at 
31.00 and closed Saturday at 31.35. 





Composite average of 100 stocks 
for the same period closed Monday 
at 98.48 and closed Saturday at 
98.89. 





Composite average of 30 bonds on 
the New York Stock Exchange for 
the same week closed Monday at 
92.57 and closed Saturday at 93.46. 





New securities with total gross pro- 
ceeds of $29,466,475, representing 16 
issues registered by 13 companies, 
became effective during October 
under the securities act of so 
bringing the grand total since Jan. 


1934, to $557,960,999, a 
350 issues registered through 288 
statements, the Securities and Ex- 


| change Commission announces. 





Steel ingot production throughout 
the United States for the current 
week is at 33 per cent of capacity, 
The Iron Age estimates, as compared 
with the rate of 29!/2 per cent re- 
ported last week. 





Wheat prices on the Chicago 
Board of Trade rose 15 to 34% cents 
last week in one of the most active 


| trading periods the pit has seen in 


| 


several months. Corn closed '/2 cent 
higher for December to !5 cents 
lower on deferred deliveries. 





Cotton futures closed | to 5 points 
net lower last week, with volume rela- 
tively light and speculative interests 
awaiting developments on plans for 
compulsory control of production and 
in the general trend of business. 





Member companies of the Automo- 
bile Manufacturers Association, in- 
cluding all the major producers ex- 
cept Ford, produced an estimated 
total of 1,926,441 motor vehicles in 
the first || months of this year, or an 
increase of 33 per cent over the same 


period of 1933 and an increase of 
29 per cent over the entire year 
1933. 
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Some Problems in Conservation 


(Concluded from page 7) 


This would prevail for a 
varying period of time sufficient to 


establish in the minds of all concerned 


solvency. 


that unless some measure was adopted 
providing for counsel and comparison 
of experience for the economical con- 
duct of the business, the prompt and 
equitable adjustment of the 
ascertainment of proper and safe meth- 
construction, elimination of 
which 


losses, 


ods of 


hazardous conditions, elements 
go to correct unnecessary loss, the busi- 
ness could not long continue. 

Since the facilities of insurance are 
imperative necessities, and by reason of 
the varied 
large as the United States, it has been 


interests of a country so 
necessary to maintain such associations 
at convenient regional points so those 
charged with the responsibility for 
carrying forward the purposes of con- 
servation may have that intimate 
knowledge of the conditions of a par- 
ticular territory which will enable them 
to deal promptly, intelligently and effi- 
ciently with the many problems which 
so constantly arise and through their 
very nature demand immediate solution. 
These forms of cooperation, having 
been voluntarily adopted among com- 
peting interests, and having stood the 
test of more than a century, give evi- 
dence that they fill a distinct economic 
need. 


Uniform Report Blanks 


Every large company transacting 
business in many states, and many 
smaller companies, are called upon each 
year te fill out dozens of special reports 
and useless questionnaires, and to file 
statements of every conceivable kind, 
which, in most instances, entail consid- 
erable expense. Our annual statement 
blank is constantly becoming more 
cumbersome and often demands many 
schedules of detailed information which 
are utterly valueless in their present 
form. The Conservation Committee 
has received numerous suggestions for 
improving the annual statement blank 
and for standardization of special re- 
port forms, such as tax forms required 
by the several states. The detailed 
recommendations are proper subjects 
for the consideration of the Committee 
on Blanks, but the broad principle that 
the burden of expense placed upon the 
companies by reason of the accumula- 
tion of useless information, and the ex- 
pense entailed in lack of standardiza- 
tion, falls within the scope of conserva- 
tion and valuable results can confi- 
dently be anticipated in this field of 
investigation. This fact should be self- 


evident, since this is one field where the 
entire control of the matter lies with 
the insurance commissioners, or could 
be remedied upon recommendation of 
the commissioners. 

A study of accounting 
would probably reveal that a uniform 
method for 
branch of the industry, which would re- 
sult in improving the operation of many 
companies, making essential data more 
readily available, and at the same time 
reducing expenses. Such a study should 
be conducted with the cooperation of 
well-qualified insurance accountants. It 
would involve an immense amount of 
detailed labor, but its results should be 
highly gratifying. 

On former occasions the Conserva- 
tion Committee has directed attention 
to the practice prevalent in a number 
of states of requiring the publication 
of company statements in local news- 
papers. Since this publication require- 
ment produces no benefit to the policy- 
holder which he does not already re- 
ceive in better form, it serves no useful 
purpose and should be abandoned. 
Moreover, the existence of the practice 
further senselessly complicates the ap- 
plication of retaliatory statutes. 

The foregoing is by no means an ex- 
haustive review of the subjects relative 
to matters which the Conservation 
Committee might investigate in an at- 
tempt to bring about a reduction in 
expenses of insurance companies. 


practices 


could be devised each 


Reducing Loss Ratios 


In addition to directing scrutiny to 
the underwriting expenses of insurance 
companies, it should be part of the In- 
surance Commissioners’ program of 
conservation to lend their whole- 
hearted support to the matter of re- 
ducing losses. It is a well known fact 
that the attitude of the general public 
toward the insurance companies, which 
may be characterized by the phrase, 
“soak the insurance company,” is re- 
sponsible in no small degree for high 
loss ratios which in turn form the basis 
of the rates charged for insurance. 
Could this fact be properly and force- 
fully impressed upon the public con- 
sciousness, there might be a tendency 
for juries to render more reasonable 
and more ethical verdicts in cases which 
reach our courts. There might also be 
aroused a less tolerant submission to 
the despicable contrivings of the un- 
scrupulous attorney or his compatriot 
in encouraging fraudulent practices by 
whatever name called. We can never 
arrive at the happy millennium when all 


honest claims will receive a fair settle. 
ment, to which company and claimant 
will agree without reservation, but vast 
improvements can be visited upon the 
present situation and the _ insurance 
commissioners can do much in cooperat- 
ing along these lines. 

The foregoing, however, applies par- 
ticularly to conditions existing after the 
mishap takes place against the occur- 
rence of which the insurance policy has 
issued. The other, and perhaps 
important, 
duction, one in which the commissioners 
should have vital interest, is that of 
accident and fire prevention, prolonga- 
life and reduction of moral 
hazard. Programs of public safety 
and health, and the preservation of 
property already have had the individ- 
ual support of many insurance com- 
missioners, but the Convention as a 
whole has not been identified with these 
movements, and it is believed that the 
Conservation Committee might well 
give consideration to more active co- 
operation. 


been 


more aspect of loss re- 


tion of 


Management of Companies 


A third type of conservation, other 
than the reduction of losses or expenses, 
is so enmeshed in the reason for the 
establishment of our offices that it is 
rarely considered conservation. By this 
type I mean the necessity for making 
absolutely certain that only the compe- 
tent and the financially responsible or- 
ganize and opérate an insurance com- 
pany. Capable and intelligent super- 
vision should be sufficiently alert to 
prevent loss from this source, particu- 
larly that resulting from companies 
newly organized in boom times to spec- 
ulate in and to juggle with investments 
for the aggrandizement of the manage- 
ment. Our gravest duty is to see that 
our public insures in sound, honestly 
managed insurance companies, and be- 
fore a new company is permitted to 
start business no avenue of investiga- 
tion should be unvisited. Similarly in 
the process of our examinations and 
upon receipt of annual reports unfavor- 
able trends should be criticized and 
managements apprised to make correc- 
tions before the situation has developed 
so far as to cause loss to the policy- 
holders. Any broad concept of conser- 
vation must include the consideration 
of such factors as may be of assistance 
to the commissioners in carrying out 
these precepts. 

George Bernard Shaw said, “Man is 
the only animal which esteems itself 
rich in proportion to the number and 
voracity of its parasites.” It is strange 
but it is true. What we must do to 
achieve lasting results for conservation 
in the insurance business is to extermi- 
nate the parasites preying upon the 
industry. 
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Meeting the Issue of Unauthorized 


Insurance 


Federal Laws to Supplement Those of the Different States Urged 
to Curb Companies in States Where They Are Not Admitted 


so ably given by Commissioner Gen- 

try, I do not deem it necessary to 
call to your attention the many com- 
panies and associations doing business 
without proper authorization in the 
different states. Life, accident, fire and 
other concerns have seen an easy and 
unhampered opportunity to gather in 
insurance premiums and because of the 
absence of responsibility to any one, 
with few exceptions, have seized the 
opportunity to operate without the cus- 
tomary reserves and guarantees. 

It is unnecessary for me to draw to 
your attention the fact that many per- 
sons who have purchased insurance 
from unauthorized companies have been 
grievously disappointed when it came 
to the matter of collecting on claims. 
If your experience has been the same 
as mine, your attention has been called 
to this condition by many outraged 
certificate or policyholders. 


I’ discussing the paper that has been 


Solicitation by Mail 


It is also unnecessary for me to tell 
you of the company incorporated under 
the laws of the State of Nevada with 
executive offices in Salt Lake City, a 
company smart enough not to solicit in 
Utah, but one which uses the mails to 
solicit in most of the states represented 
here. Nor should I use your time to 
mention the company of Indiana in- 
corporation with executive offices in 
Springfield, Ill. It is unnecessary for 
me to call to your minds the abortive 
Florida and Texas and 
New Jersey, and of 
other states—companies and associ- 
ations which are giving concern to all 
of us. I am positive that it is unnec- 
essary for me to say that we should do 
something about it. I am tempted to 
say, “There ought to be a law.” But 
it is necessary that we, as guardians 
of the public good, no longer dodge or 
duck or dicker, but on the other hand 
we must meet the issue squarely and 
act forcefully. 

The closing suggestions of Commis- 


companies of 
California and 


The Spectator, December 13, 1934 


By EviAs A. SMITH, JR. 


Insurance Commissioner of Utah 


sioner Gentry are very good ones. In 
brief they are: 

First. Cooperation on the part of all 
commissioners. 

Second. State laws governing the 
conduct of domiciled companies in other 
states. 

Third. Certain Federal laws supple- 
menting those of the different states. 

As to state laws. I am of the opin- 
ion that on the satute books of each 
state there should be a clear, compre- 
hensive definition of insurance. There 
should be a statute declaring that all 
insurance activity of whatsoever nature 
should come under the supervision of 
the State Insurance Department. There 
should be a prevision that no state 
officer could grant articles of incorpo- 
ration to any company or association 
whose purpose, either directly or indi- 
rectly, was to carry on an insurance 
activity until these articles of incor- 
poration had first been approved by the 
Commissioner of Insurance; he, of 
course, to be guided by the measuring 
standards set up by the state legisla- 
ture. The hope might be expressed 
that the requirements of the several 
states as to insurance company qualifi- 
cations will eventually be standard- 
ized. I feel that every state should 
have as one of its statutory provisions 
that any domiciled company operating 
in violation of the laws of any other 
state would be liable to the revocation 
of its charter. The Utah law on this 
point appeals to me as good. It reads, 
“If the Commissioner finds that any 





Following the address of Commis- 
sioner U. A. Gentry of Arkansas 
on "Curbing Operations of Un- 
licensed Companies," before the 
N.C.1.C. Conference in Florida 
last week, Commissioner Smith of 
Utah led the discussion with a 
paper, which is presented in large 
part in the accompanying article. 





domestic insurance company doing busi- 
ness in another state or territory with- 
out having first procured, a license of 
authority from such state or territory, 
if any is required, authorizing it to do 
business therein, he may revoke the 
authority of such company to do busi- 
ness in this state.” 

Aside from the efforts of insurance 
departments to curb the activity of un- 
authorized companies under the author- 
ity granted by law, considerable can be 
done toward curbing these companies. 
In one western state the Commissioner 
of Insurance has carried on a direct 
campaign over the air and has pointed 
out the dangers of purchasing insur- 
ance protection, or better should I say, 
“alleged insurance protection,’ from 
these organizations. Another has taken 
the problem directly to the service 
clubs and chambers of commerce with 
a very fine reaction. Commissioners 
may warn the public in many ways. 


Federal Legislation Needed 


I am firmly convinced that there 
should be Federal legislation concern- 
ing the use of the United States mails 
by companies or associations carrying 
on campaigns of solicitation in states 
where they are not admitted. Some of 
us become panicky at the mere men- 
tion of Federal legislation and when 
the subject comes up righteously try 
to quash it by reverential mention of 
“Paul versus Virginia.” I have a lot 
to learn about insurance legislation, 
but like the fellow who never knew 
when he was licked, I hope that I shall 
ever remain ignorant to the extent that 
I cannot recognize the fact that the 
National Congress cannot legislate on 
this subject. 

I have an abiding faith that the sev- 
eral state departments can regulate in- 
surance and do a good job of it, when 
it concerns the activity of admitted 
companies within their own state bor- 
ders. But when a California company 
comes to Utah or a Utah company goes 
to New York or Connecticut or Ken- 
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tucky through the avenue of the United 
States Mail, I feel that the Federal 
Government can and should take up the 
battle where the weapons of the State 
Departments are impotent. 

This convention should take definite 
action in calling to the attention of 
Congress the evils that beset us and 
should urge legislation as to the use 
of the United States Mails by com- 
panies or associations for insurance 
solicitation in states in which they are 
not legally entered. Men like McSwain 
and Cartwright and Neely are worthy 
of our congratulations because of their 
efforts along lines of insurance legisla- 
tion in the last Congress. 

Let us dwell for a moment on the 
proposed bills of Neely, Cartwright 
and McSwain. Mr. Neely deals only 
with problems connected with bank- 
ing. His bill provides that every bank, 
a member of Federal Deposit Insur- 
ance Corporation, should obtain all 
bonds from companies duly qualified by 
the state in which the banking institu- 
tion is located. 

Mr. Cartwright takes up the ques- 
tion of process attorneys. He provides 
that it shall be unlawful for any com- 
pany with its principal place of busi- 
ness in the United States to use the 
mails to solicit insurance or collect 
premiums unless such company shall 
designate in the state where the insur- 
ance is sold, an agent upon whom ser- 
vice of summons may be had. 

Mr. McSwain approaches the prob- 
lem from the standpoint of life insur- 
ance only. His bill provides that every 
life insurance company as a condition 
to the use of the mails shall obtain a 
license from the Secretary of Com- 
merce, and to obtain a license must file 
annual reports. The Secretary of Com- 
merce also shall have power to make 
needful rules and regulations. No 
company shall obtain this license nor 
do business unless it first complies with 
the laws of the states in which it pro- 
poses to do business. 

Thus we see that all three of these 
gentlemen are at least on roads that 
lead toward the desired goal. But we 
need to plant our feet on the main 
highway. Our friend Walter H. Ben- 
nett has given considerable and care- 
ful thought to the problem and offers 
the following. I commend it to you 
for your careful consideration. 


Proposed Bill 
Use of United States Mails 


Be It Enacted By the Congress of the 
United States: 


Section 1. It shall be unlawful for 
any individual, partnership, association 
or corporation to use the mails of the 
United States, or any means or instru- 
mentality of interstate commerce, for 
the purpose of, directly or indirectly, 
soliciting, negotiating or effecting con- 


tracts of insurance, or for the purpose 
of collecting premiums on insurance 
contracts (except renewal premiums on 
life insurance or accident and health 
contracts), or to report any such trans- 
action, unless such individual, partner- 
ship, association or corporation shall 
first comply with the insurance laws 
of the respective states, territories or 
the District of Columbia, where such 
contracts are solicited, negotiated or 
effected and the laws of the respective 
states, territories or the District of 
Columbia where the property insured, 
or the subject matter of the insurance 
is located. 

Section 2. The term “insurance” as 
used herein is defined to include con- 
tracts of indemnity, fidelity or surety. 

Section 3. Any individual, partner- 
ship, association or corporation violat- 
ing this Act shall, upon conviction, be 
fined not more than $10,000 or impris- 
oned not more than two years, or by 
both such fine and imprisonment. 






Section 4. The Department of Jus- 
tice shall enforce the provisions of this 
Act. 

Can we, as officers of the several 
states, sworn to do our duty, sit idly 
by and see injustice done? Certainly 
not. The people whose servants we 
are, are entitled to every safeguard we 
can give them. We know or should 
know what constitutes sound insurance 
practice. I am convinced that the in- 
suring public can best be protected by 
action on our part toward furthering 
the interests of reputable, responsible 
insurance companies; companies that 
are trying in every way to cooperate 
with the insurance departments—the 
companies that are helping support our 
state governments. How can we, with 
any conscience at all, see the business 
to which admitted companies are right- 
fully and legally entitled, taken from 
them by companies or associations that 
cannot or will not meet the require- 
ments set up by the state governments? 





The Resident Agents Law 


Legislative Intent and Constructive 


Aspects If It ls Properly Composed 


By 


CHARLES C. GREER 


Insurance Commissioner of Alabama 


dent Agency Law appears to be 

twofold in Alabama as will be 
observed from the first sentence in the 
Alabama statute concerning this sub- 
ject: “To facilitate collection of premi- 
um taxes and fees for agents, all stock 
fire and casualty insurance companies 
doing business in this state shall issue 
all policies upon property or risks in 
this state through resident agents duly 
licensed, who shall countersign all such 
policies.” 

It is, then, first to facilitate the col- 
lection of premium taxes; and second, 
to facilitate the collection of fees for 
agents. It is appropriate, therefore, 
to discuss these purposes of the law 
in the order named. 


Teen legislative intent of the Resi- 


Collection of Premium Taxes 


The Legislature in considering this 
phase of the subject may have had in 
mind the fundamental objection the 
American people have to any form 
of taxation, and their apparent willing- 
ness generally to avoid taxation when- 
ever possible. They probably considered 
that insurance corporations might issue 
numerous contracts in a _ particular 
state without having them counter- 





signed and without any record of such 
contracts being kept by the agents 
within the state. Without such record, 
it appeared possible for the company 
to neglect to report to the state the 
considerations, or any portion thereof, 
paid for such contracts, and in this 
way escape taxation. Admittedly this 
was, and still is, a possibility. 

In checking the tax statements of 
companies annually, during the last 
four years, it would obviously appear 
that the companies doing business in a 
particular state make entirely true tax 
returns to such state. During this 
period we have found few errors, and 
when found, it was only necessary to 
call the particular company’s attention 
to the error, and it was promptly cor- 
rected. There is reason to believe, 
therefore, that companies in all good 
faith pay the taxes legally required by 
the several states. Not only do they 
do this because the law requires it, but 
also because the management of insur- 
ance companies as a whole is thorough- 
ly dependable and trustworthy. They, 
therefore, would not indulge in any 
sharp practices to evade the small 
amount of taxes required by the sev- 

(Concluded on page 28) 
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EVENTS * 


LIFE 


* COMMENT 








U. S. Treasury Ruling 
Upholds Tax Exemption 
Recent Dechton Coniitees With 


1930 Ukase to Continue Cer- 
tain Insurance Advantages 





C. Vivian Anderson, of Cincinnati, 
chairman of the Committee on Law and 
Legislation of The National Associ- 
ation of Life Underwriters, has made 
an important announcement in connec- 
tion with the newly promulgated Trea- 
sury regulations as they relate to 
taxation of life insurance. The an- 
nouncement released a report made by 
Julian S. Myrick, of New York, a mem- 
ber of the Law and Legislation Commit- 
tee, to President Theodore M. Riehle, of 
the National Association, following a 
hearing before the United States Trea- 
sury Department. 

Mr. Myrick reported that Treasury 
“Regulations 80,” released by the De- 
partment on Nov. 27, 1934, when read 
in conjunction with the ruling of Com- 
missioner Burnet, of Oct. 28, 1930, re- 
affirms the position that “where an 
insured gives up all legal incidents of 
ownership in a life insurance policy, 
other than by a testamentary disposi- 
tion, then the proceeds will not be tax- 
able as a part of the insured’s estate, 
even though he continues to pay the 
premiums.” 

The report recites that the Treasury 
Department had proposed certain very 
definite changes in the official regula- 
tions, which, if adopted, would have 
had far-reaching consequences, by in- 
cluding in estates large amounts of in- 
surance not included under present 
practice. This would have subjected 
not only existing insurance but also in- 
surance to be written to most severe 
attack by those who, under any pretext 
(especially those relating to advantage 
or disadvantage flowing from taxa- 
tion), seek to replace existing insur- 
ance and to tear down life insurance 
reserves. This, in turn, would have 
had the effect of not only tending to 
destroy public confidence in life insur- 
ance, but the morale of the agency 
forces generally. These effects would 
have been felt far beyond the immedi- 
ate circle of the “disturbed business.” 

At the Milwaukee meetings in Sep- 
tember, both the trustees and the 
national executive committee of the 
National Association of Life Under- 
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Valuation Bases Announced 
by Dominion Superintendent 


G. D. Finlayson, insurance superin- 
tendent of the Dominion of Canada, has 
issued a memorandum on valuation of 
securities for annual statements to be 
filed with the department at Ottawa. as 
follows: 


The Minister of Finance, under Sec- 
tion 67 of The Canadian and British 
Insurance Companies Act, 1932, and 
Section 25 of The Foreign Insurance 
Companies Act, 1932, has authorized 
for those companies desiring to use the 
same the following optional basis of 
valuation of securities for the annual 
statements to be filed with the Depart- 
ment as at Dec. 31, 1934: 

For bonds, debentures and stocks, 

(a) held on Dec. 31, 1933, and not 
since disposed of, the values 
authorized as at the said date; 


(b) acquired since Dec. 31, 1933, 
the purchase price or book 
value as at Dec. 31, 1934, 
whichever is the lower. 

The authorization of the foregoing 
basis of values is subject to the condi- 
tion that any company adopting the 
said basis shall apply an amount at 
least equal to the amount of the net 
book value surplus earned during the 
year 1934 to write down the book values 
and reduce the said authorized values 
of securities or other assets or to cre- 
ate reserves against the same and that 
no such company shall, for the year 
1935, increase its present scale of divi- 
dends to either its shareholders or 
policyholders. 

Companies using market values in 
the preparation of their annual state- 
ments will receive in due course the 
Department’s usual volume of valua- 
tions and should show the said values 
in their investment schedules, but the 
Department would suggest that in 
cases in which the aggregate market 
value of securities exceeds the aggre- 
gate book value the excess be not ex- 
tended so as to increase the book value 
surplus shown in the statement. 








writers, authorized the employment of 
special Washington counsel to appear 
before the Treasury Department in 
this matter on behalf of the National 
Association. 

It was following the hearing held in 
Washington on Oct. 20, 1934, that the 
Department announced its abandon- 
ment of the position it had previously 
taken with respect to the taxation of 
life insurance proceeds. 

Mr. Myrick’s report points out fur- 
ther that the new Treasury regula- 
tions are substantially the same as the 
old, except that they make certain 

(Concluded on page 16) 


Irvin Bendiner Talks 


About Insurance Needs 


Popular Underwriter Addresses 
Philadelphia Association at 
Monthly Luncheon Meeting 








“The value of life insurance through 
the depression has been demonstrated 
by an array of figures indicating sub- 
stantal sums of money paid to various 
beneficiaries, and other statistics evi- 
dencing the solvency and liquidity of 
companies,” declared Irvin Bendiner 
before the Philadelphia Association of 
Life Underwriters at the regular 
monthly meeting last week. 

Mr. Bendiner covered the entire sub- 
ject of life insurance protection and 
did it in a way that only those who 
have heard him talk can appreciate. 
Space does not permit a full report of 
all he discussed but excerpts from the 
leading four insurance responsibilities 
will be given. He continued, in part, 
as follows: 

“Tf life insurance is to render this 
great service in carrying out an in- 
dividual’s estate plan, care must be 
exercised in arranging the manner in 
which policy proceeds are to be pay- 
able, to meet the various situations 
which arise. Before one can consider 
how and to whom life insurance shall 
be payable, it may be profitable to set 
forth briefly the purposes for which 
insurance is purchased and the persons 
or groups to be benefited by the con- 
tract. In practically all cases, life in- 
surance is purchased for the benefit of 
(a) The Estate, or (b) The Insured’s 
Wife, or (c) The Insured’s Children, 
or (d) Other dependents. 

“Insurance for the estate is general- 
ly provided to meet so-called “clean-up” 
expenses and to provide specifically for 
the payment of taxes. Ordinarily, 
where the estate is modest in amount, 
and in fact, is less than $50,000, there 
will be no taxes due to the Federal Gov- 
ernment under the Federal Estate Tax 
Law.” 

The speaker then followed with some 
information on the law of Pennsyl- 
vania. 

“Under normal conditions, the widow 
of the insured assumes a moral respon- 
sibility for the debts of her husband, 
and in many cases, elects to pay her 
husband’s debts, even when their col- 

(Concluded on page 16) 
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POSTERS 
They Wait For » 


Posters are a part of safety work, part of that which 
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is known as service in connection with Workmen’s 
Compensation and Public Liability insurance. 
Imperious “‘don’ts” and pious preachments have 
been worn a bit threadbare. A new note was due 
when these posters with a smile—a broad smile— 
were inaugurated by The Travelers this year. They 
are proving successful. The men look forward to 
each new poster in the series. They are following 
the antics of “Ozzie” as they do the characters in 
their favorite comic strips. “Ozzie’’ is getting over 
the idea that many of the common acts which cause 
injuries are “boob” acts. “Ozzie” is doing an effective 


bit of work in thousands of factories where the insur- 


ance 1s in The Travelers. 
Samples of the “Ozzic” posters, printed in two 
colors, will be sent on request. 


Watch Your Step - Keep Aisles Clear T H E T R AV E L E R S 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 


° 
THE TRAVELERS INSURANCE COMPANY 


“ARTEORD COnmECTICUT 





HARTFORD - . CONNECTICUT 
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Killed in Auto Purchased 
by Surrender of Policy 


One of the most unusual pranks of 
fate on record was recently revealed 
by a life insurance company. 

A few months ago, a _ policyholder 
asked the surrender value of his insur- 
ance. The agent, in attempting to pre- 
vent termination of the policy, learned 
that the insured wanted to buy a new 
automobile with the money and that 
his wife preferred the car. 

The machine was purchased, the in- 
surance surrendered. Recently the man 
vas killed when his automobile was 


wrecked.—‘Southeastern Circle.” 


Equitable Society Election 


At the annual election for 
of The Equitable Life Assurance So- 
ciety of the United States recently, 
the following were re-elected for a 
term of three years expiring Dec. 31, 
1937: Jesse Slingluff, Baltimore; Rus- 
sell B. Lowe, Fitchburg, Mass.; Horace 
D. Pillsbury, San Francisco; John F. 
Harris, New York; Leonard Peckitt, 
Allentown; Edwin P. Maynard, Brook- 
lyn; Bertram Cutler, New York; John 
T. Underwood, New York; G. Carroll 
Todd, Washington, D. C.; Joseph P. 
Chamberlain, New York; Ralph Budd, 
Chicago. 

The only addition to the board is 
Leon O. Fisher, vice-president of The 
Equitable, who was also elected for a 
term of three years. 


directors 


Term Insurance? 


as a protection 
against dollar 
devaluation .. 


NO! 


The Buffalo Mutual “10 or ba year Mod- 
ified Whole Life” does a better job than 
Term Insuranee and at a lesser net cost. 
Field men in New York and Ohio interested in 
our line are invited to write for the facts on these 
currently important Policies. Address your letter 
10 our Supt. of Agents, E. Parker Waggoner, Home 
Office, 452 Delaware Ave., Buffalo, N. Y. 


BUFFALO MUTUAL 


LIFE ‘Ww COMPANY 


30 








State Mutual Weekly 
Producers’ Anniversary 

The Christmas 
Service,” monthly 
State Mutual Life of Worcester, car- 
ries readers back 10 years to the time 
the company’s Weekly Producers’ Club 
was founded. 

One 


number of “Field 
magazine of the 


member of the organization, 
Winthrop S. Judkins of the Lowell, 
Massachusetts, agency, has just passed 
his 520th week of consecutive produc- 
tion, though General Agent Smith of 
Lowell recalls that his agency records 
go baek two years and a half more. 
According to the unofficial record, Mr. 
Judkins is credited with 650 weeks of 
production. 





vWv 


“It is our objective to provide our 


field representatives 
necessary tools, 
intangible, with which success is 
achieved in life insurance selling.”’ 








A MULTIPLE line company which writes group insurance 
does more than provide minimum coverage for employees 
of a common employer. Group insurance insures 
writing agent that his prospect list will teem with men and 
women who know his company favorably. 

Our general agents or managers will describe the many 
services rendered by a multiple line company. 


a = tea] Ss —__—, 
GENERAL AMERICAN LIFE INSURANCE CoMPANY 


™ Zn IL ER 
WALTER Wlneagsonesioeny 


Saint Louis, Missouri 


Life — Salary Savings — Group — Accident and Health 


with all 
tangible and 


the 
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| attentively to all that is said. 


AS | LIVE 


By FraNK ELLINGTON 


ID you ever read a good article on 
the subject of business insurance, 


or hear a competent salesman of that 


most essential item discuss it and ex- 
plain his selling methods? Well, I 


| have, although I would not claim that 


I have ever written anything particu- 
larly brilliant on the subject and I 
of a certainty have never ex- 
plained it at any length. Now, that 
“at length” is important, and it ex- 
plains, in a degree, my failure to tell 
of some of my past triumphs in this 
field in the manner in which some of 
my contemporary trade journal col- 
umnists have been boasting of their 
erstwhile prowess in various fields of 
athletics. The sad fact is, you have to 
explain business insurance thoroughly 
or else talk about inspiration and the 
willingness to work as a means of 
achieving success. Pretty good doesn’t 
count, 


must 


x * 


HIS conviction recurred to me last 
‘eas when I heard Franklin L. 
Bettger, of the Fidelity Mutual Life, 
discuss business insurance selling be- 
fore the home office agents and some of 
the officials of the Philadelphia Life at 
the monthly dinner meeting of the 
Plico Club. Mr. Bettger has been con- 


| nected with his present company for 


a good many years and he knows the 
business thoroughly. That this par- 
ticular subject was no stranger to him 
was vouched for by the comment of his 
listeners after the meeting. One of 
the bouquets came from Jimmy 


| Springer, who sold the first policy ever 


issued by the Philadelphia, and who 
described the address as the finest he 
had ever heard on this line of selling. 

point I wish to emphasize is 


b fore 
this. An agent may have a fairly 
complete knowledge of the theory of 


8 


| business insurance and how to sell it, 
| but until he can find time either to gain 


his own experience in the work or else 
have someone who has had the experi- 
ence explain it to him, the sales are apt 
to be few and far between. That is 
why sales meetings are held and why 
you will find the top-notchers listening 
They 
are on the trail of that most elusive of 
all pay dirt—a new idea. 
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Irvin Bendiner Talks 


About Insurance Needs 
(Concluded from page 13) 


lectibility against the estate proper is 
uncertain. It is suggested, therefore, 
that in the average case, the policy in- 
tended to meet clean-up expenses and 
to pay estate taxes be payable directly 
to the wife, or to the Trustee under a 
deed of trust, rather than have such 
policy proceeds payable directly to the 
estate. In those cases where a policy 
is payable to the estate of the insured, 
the distribution of the net proceeds 
after the payment of legitimate estate 
expenses will be made in accordance 
with the terms and provisions of the 
will of the insured. 

“Insurance payable to the wife gen- 
erally is provided to supply clean-up 
funds; a fund which will permit her to 
adjust herself to her changed economic 
circumstances; and to provide an in- 
come for the rest of her natural life. 
The amount of insurance thus set up 
will vary in individual cases to meet 
differing conditions. If the wife is 
legally competent, the policies should 
be payable to a guardian or Trustee 
appointed by the insured during his 
lifetime, rather than permitting the 
matter to be determined after his death. 
Very often the insured desires that 
the wife’s welfare be supervised by 
others. 

“The wife, as the recipient of’ insur- 
ance funds, is subject to many hazards 
which should be weighed. The wife 
may die after she has become entitled 
to receive the proceeds and before the 
proceeds are actually in her possession. 

“Insurance for children may be in- 
tended to provide for their college edu- 
cation. May I venture the thought 
that in those cases where the parent 
is farsighted enough to provide an edu- 
cational fund for his children, that he 
be encouraged to carry his plan one 
step forward and provide a modest 
supplementary fund which will permit 
the child to apply such education as he 
has received, without first suffering the 
hardships which young lawyers, young 
doctors, young nurses, young librari- 
ans, and other professionally trained 
young persons face if they lack the 
financial backing necessary to permit 
them to start in their chosen vocations 
or professions. 

“In all of these uses of insurance, 
the question of how the beneficiary 
should be designated is important. If 
the children are minors, the insured 
will designate a guardian. If the chil- 


dren are of age and have developed 


sufficiently to be able to assume respon- 
sibility, they may be named directly. 
If discretion is required in the admin- 
istration of the funds, a Trustee should 
be designated by the insured, who will 
have the power to carry out the desires 
of the insured and provide for the best 
interests of the children. Where chil- 
dren are specifically identified by name, 
there is a danger that children born 
after the purchase of the policy may 
not be adequately provided for. Where 
children are designated as a class, with- 
out being specifically named, care must 
be taken to describe the children prop- 
erly so as to avoid questions at a later 
date with regard to shares of deceased 
children, the shares of children of 
deceased children, the manner in which 
the proceeds should be divided among 
children, and the portions to be given 
to adopted children and step-children. 
“Where insurance is provided for 
other dependents, the primary purpose 
is to supply income for maintenance 
purposes. In the case of parents, the 
policies may be payable directly to them 
or their survivor. In the case of in- 
valids, some consideration should be 
given to the possible development of 
mental diseases and infirmities, and it 
is recommended that a Trustee under 
a Trust Deed be used as the nominal 
beneficiary rather than direct payments 
to the person under disability. In any 
event, this insurance is intended for a 
definite and specific purpose and can be 
provided for in a simple manner.” 





Treasury Ruling 
(Concluded from page 13) 


minor changes in wording, defining the 
meaning of the term “legal incidents 
of ownership.” 

Reputable life insurance men, trust 
officers, lawyers and others have been 
basing their service upon the law and 
the uniform practice adopted by the 
Department, as expressed in Commis- 
sioner Burnet’s letter of Oct. 28, 1930, 
and which had been followed by the 
Department for several years. The 
fact that this practice is now to be car- 
ried on, under the new regulations, is 
of the utmost importance to every life 
insurance agent in the United States. 





Transferred to Chicago 

Arthur A. Butler, Denver general 
agent for the Home Life Insurance 
Company of New York, has been ad- 
vanced to the post of Chicago general 
agent, effective Jan. 1. No successor 
for the Denver agency has been ap- 
pointed as yet. 





Berkshire Life Elects 
W. A. Paxton Treasurer 


At a meeting of the board of direc- 
tors of the Berkshire Life Insurance 
Company, Walter A. Paxton was 
elected treasurer of the company, ef- 
fective Jan. 1, 1935. He was born in 
Lakeland, Fla., 36 years ago. He moved 
to New York in 1912 and attended 
preparatory school from 1912 to 1916, 
when he entered the United States 
Military Academy. He served in the 
World War as Lieutenant in the Air 
Service. 

William M. Furey, who has served 
the company for 48 years, was elected 
recently to the board of directors. Mr. 
Furey, at the present time, is general 
agent of the company in Pittsburgh, Pa. 
The Pittsburgh Agency of the Berk- 
shire Life is the largest the company 
has. It is headed now by William M. 
Furey & Son, W. Rankin Furey hav- 
ing been taken into full partnership a 
few years ago. 





Wins Permanent Possession 


For eight years President Grant of 
the Business Men’s Assurance Com- 
pany has offered what is known as the 
President’s Cup in November—the 
President’s birth month. In order to 
win this cup permanently it was nec- 
essary to win it three times. This year 
the contest was especially interesting, 
since two salesmen on the force had 
previously won it twice. R. E. Sanders 
of San Diego, Calif., leader for the 
B. M. A. for the past two years, again 
won the cup for this year giving him 
permanent possession. 





William A. Fairlie Appointed 
by Continental Assurance 


The appointment of William A. 
Fairlie as agency supervisor of the 
Continental Assurance Company is an- 
nounced by G. F. Claypool, executive 
vice-president. Mr. Fairlie has had a 
well-rounded life insurance experience, 
having served for 12 years in the Home 
Office of the Abraham Lincoln Life In- 
surance Company. 





Elected New Trustee 
of Mutual of New York 


Mr. William DeWitt Mitchell, of 
New York, former Solicitor General 
and later Attorney General of the 
United States, has been elected a 
Trustee of The Mutual Life Insurance 
Company of New York to fill a vacancy 
in the present Board. 
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Missouri Leads Country 
in Business Men's Drive 


In their effort to honor W. T. Grant, 
president of the Business Men’s Assur- 
ance Company, in his birth month, the 
Missouri organization broke all pre- 
vious branch office records for the en- 
tire company, with a volume equaling 
nearly $1,000,000 of life insurance for 
the month. 

R. J. Costigan, manager of the Mis- 
souri organization, led the state in per- 
sonal production himself, setting a new 
all-time record of production for the 
state of Missouri. 





Mutual Trust Life Is 
Elected to A.L.I.P. 


The Mutual Trust Life Insurance 
Company of Chicago, Ill., was unan- 
imously elected to membership in The 
Association of Life Insurance Presi- 
dents at a meeting of the Association’s 
Executive Committee this week. 

This company was incorporated un- 
der the laws of Illinois on Dec. 5, 1904, 
and commenced business on April 14, 
1905, as the “Scandia Life Insurance 
Company.” The charter of the com- 
pany was amended Jan. 23, 1919, chang- 
ing its title to the “Mutual Trust Life 
Insurance Company.” Its president is 
Mr. Edwin A. Olson. Its assets at the 
end of 1933 were $31,651,921 and its 
insurance in force at that time 
amounted to $158,346,581. 





Promoted by Prudential 


The board of directors of the Pru- 
dential Insurance Company has pro- 
moted Assistant Secretary R. R. Rogers 
to be a second vice-president and Paul 
Bestor to be an Assistant Secretary. 
Both are executives of the company’s 
mortgage loan department. 

Mr. Rogers joined the Prudential on 
March 1, 1928, as an assistant secre- 
tary, while assistant secretary Bestor, 
former member of the R.F.C., and at 
one time Federal Farm Loan Commis- 
sioner, has been associated with the 
Prudential since June, 1933. 





Northwestern Mutual Agent 
Made Ohio Superintendent 


The appointment of Robert L. Bowen, 
Northwestern Mutual Life special agent 
in Cleveland, as superintendent of In- 
surance for Ohio has been announced. 
The new superintendent has _ repre- 
sented the Northwestern Mutual in 
Cleveland for the past 21 years. 
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Herman G. Scott, vice-president and secretary of the Reliance Life Insurance Company, 
Pittsburgh, Penna., offices of which are featured on the front cover of this issue. 


Hospitalization Plans 
Held to Be Insurance 





Maryland Attorney General Rules 
Such Company Must Qualify As 
Industrial Life Company 





BALTIMORE, Dec. 8—In answer to a 
request of William C. Walsh, insurance 
commissioner, as to whether a company 
which proposes to operate a hospital- 
ization service on a weekly payment 
plan, which the attorney-general has 
ruled comes under insurance, William 
L. Henderson, assistant attorney-gen- 
eral, has ruled that the company 
should qualify as an industrial life in- 
surance company. 

In his opinion Mr. Henderson said: 

“While the matter is not free from 
doubt, I am disposed to hold that the 
corporation operating upon the plan 
proposed should qualify as an indus- 
trial life insurance company under the 
provisions of Section 98 of Article 48A 
of the code. While it is true, as you 
point out, that it has been customary 
for casualty companies to write health 
and accident policies, within certain 
limitations, I do not believe this excep- 
tion should be extended to cover the 
case of a company operating upon a 
new plan, especially where the oper- 


ation of such a plan will constitute the 
principle business of the company. 

“In this connection I call attention 
of a ruling of the insurance commis- 
sioner in accident and health policies, 
wherein it was stated: ‘The depart- 
ment does not accept the contention 
that it is not life insurance....’ See 
also an opinion reported in 10 O. A. G. 
139, to the effect that a corporation 
organized under the plan known as 
Lloyds cannot write accident and 
health insurance in Maryland, in view 
of Section 81, which limits such com- 
panies to the writing of insurance 
other than life.” 


New General Agency for 
John Hancock Mutual 


The John Hancock Mutual Life In- 
surance Company of Boston, Massa- 
chusetts has entered the State of Okla- 
homa and will open a General Agency 
at Oklahoma City on Dec. 15. Ferrel 
M. Bean of Decatur, IIl., has been 
appointed general agent in charge of 
the new agency. He is 34 years old, 
attended Illinois University and has 
been connected with the Decatur 
agency of the John Hancock since 1922, 
which he entered as an agent. He was 
appointed agency supervisor in 1928. 





Page 18 


$58,000. 


OO of PAID-FOR 











Lunden-Moore Charts are in use 
by Life Underwriters representing 
companies such as: 

Equitable, U.S.A. 

Travelers 
Prudential 
Midland Mutual 
Penn Mutual 
Mutual of N. Y. 
Guardian Life 
Oriental Govt. of India 
Provident Mutual 
New England Mutual 
Pacific Mutual 
New York Life 
Connecticut Gen'l 
Mutual Life of Canada 
National Life 
Aetna Life 
Canada Life 
Mutual Benefit H & A 
Northwestern Mutual 
Connecticut Mutual 
Metropolitan 
Berkshire 
Franklin Life 
Jefferson Standard 
Mutual Benefit Life 
Phoenix Mutual 
Lincoln, National 
Eureka Maryland 
Oregon Mutual 
Fidelity Mutual 
Provident Mutual 
Great-West Life 
Cosmopolitan 
Ohio State 
Amicable Life 
Asia Life 
State Mutual 
National Life of Vt. 
Monarch Life 
Northwestern National 


And 207 other United States, Canadian 
and Foreign companies. 








Fora Premium 
With the Lunden-Moore Chart 


the new Lunden-Moore Chart TODAY AND 

TOMORROW. His quick answer was, “Draw your 
own conclusions. I’ve sold $58,000 of paid-for retirement 
business with it in the past ten days, for a total of $3980 in 
premiums.” 


fy NEW YORK underwriter was asked how he liked 


That's tangible evidence that an intangible, such as Retirement 
Protection, can be sold very successfully by visual means, pro- 
viding the visual presentation reaches right into the client’s 
consciousness and stimulates action. That’s just what the chart 
TODAY AND TOMORROW does. .. . Jt gets action. 


Are you interested in increasing production on Retirement 
Forms? You just bet you are, and you'll find this chart, in its 
third edition within a month, will be of the greatest aid. Start 
using it at once, and give it a prominent place in your promo- 
tion and sales plans for 1935. 


It is the fourth in the series of Lunden-Moore Charts, which 
are in use by life underwriters representing practically every 
United States and Canadian company. Like its three prede- 
cessors, TODAY AND TOMORROW is simple, direct, com- 
pelling. You'll be surprised how concisely and forcefully it 
tells the advantages of Retirement Income. It leaves a distinct 
impression on the mind of the client and prospect... . It urges 
action. ... It will gain interviews for you. . . . It will aid in 
making your presentation clear.... It will help you close. You 
could use a copy today, couldn’t you? 


J.E.H. told the author, “/ never go out to make a call without being 
armed with your chart.” 


60,000 or more life underwriters now using the Lunden-Moore 
charts can’t be wrong in their choice. Repeat orders prove that 
they are finding them of daily benefit. One company has just 
sent out 2,500 copies to each of its agents and contacts, realizing 
that the small cost of so doing is a modest but conservative 
investment in-stimulating this desirable type of business. 


1,000 copies only cost you $60. 500 cost but $40. Used as mail- 
ing pieces, such an investment will pay real dividends in easier 
interviews and increased production. 
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RETIREMENT in 10 DAYS 











Total of $3980 


TODAY AND TOMORROW 





But we don’t expect you to buy without an opportunity to judge 
first. Send us 25¢ for a sample copy, or better, $2 for 10. Try 
them out, and we know you'll want more. 


Or, if you’re not familiar with the previous charts: IS LIFE 
INSURANCE A GOOD INVESTMENT (Life Insurance 
contrasted with an investment in common stocks); YOU CAN 
NOT ALWAYS RELY UPON DIVIDENDS (The Return 
from an Annuity contrasted with returns from common stocks ); 
and THE FOUNTAIN OF SECURITY (The security and 
income from Annuities as contrasted with first class bonds), 
send us $1, and we will mail you samples of all four. Every 
one will be of daily aid in canvassing and closing. 


More and more emphasis is being put on Retirement Coverage. 
The protection and investment features of such policies mean 
greater service to the client, and their sale means a better com- 
mission for the producer. National advertising is stimulating 
real interest. Cash in by using the Lunden-Moore Chart 
TODAY AND TOMORROW. It will help you get inter- 
views. ... It will help you present your case. ... It will help 
you close it. Couldn’t you use such an aid on several of the 
calls you have scheduled for the next few days? 


Then ... order copies today. Club together with your associ- 
ates and take advantage of quantity prices. Purchase enough 
so you can see for yourself its advantages as a mailing piece. 
If you are out to get action, act, yourself, today, and place an 
order for immediate shipment. 


Prices at which the Lunden-Moore Charts 





TODAY AND TOMORROW ... YOU CAN NOT ALWAYS RELY UPON 
DIVIDENDS ... IS LIFE INSURANCE A GOOD INVESTMENT . . . and 
THE FOUNTAIN OF SECURITY 
may be purchased separately or interchangeably : 

100 copies $12 
300 copies $40 
1000 copies $60 


10 copies $2 


50 copies 38 


Order today from . . . THE SPECTATOR COMPANY 


Chestnut at 56 Street, PHILADELPHIA, PA. 
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Lunden-Moore Charts are in use 
in thousands of cities and towns 





Pittsburgh, Pa. 
Bluefield, W. Va. 
Ephrata, Pa. 
Millburn, N. J. 
Hamilton, Ont. 
Albany, N. Y. 
Youngstown, Ohio 
Montgomery, Ala. 
Miami, Fla. 
Shanghai, China 
Raipur, CP, India 
Hartford, Conn. 
Charles City, la. 
Wilkes-Barre, Pa. 
Evansville, Ind, 
Tucuman, Argentine 
Seattle, Wash. 

Los Angeles, Calif. 
Austin, Texas ° 
Toronto, Ont. 
Detroit, Mich. 

New York City 
Portland, Ore. 
Tulsa, Okla. 
Barcelona, Spain 
San Francisco, Cal. 
Chattanooga, Tenn. 
Philadelphia, Pa. 
Boston, Mass. 
Milwaukee, Wis. 
Atlanta, Ga. 
Bismarck, N. D. 
Lake Charles, La. 
Denver, Colo. 
Norfolk, Va. 
Davenport, la. 
Chicago, Ill. 
Concord, N. H. 
Olympia, Wash. 
Washington, D. C. 


And thousands of other localities through. 
out the World. 
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Ewing Galloway, N. Y 


FAITHFUL PERFORMANCE 


LOYALTY GROUP DEPARTMENTAL OFFICES _ 


844 Rush Street 220 Bush Street 
Chicago, Illinois EASTERN DEPARTMENT San Francisco, Cal. 


a 10 Park P 
CANADIAN DEPARTMENT See SOUTH-WESTERN DEPT. 


461 Bay Street NEWARK, NEW JERSEY 912 Commerce Street 
_Toronto, Canada 7 Dallas, Texas 


Age - Experience - Good Faith - Steadfast Support of Sound Insurance Principles a 
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Fidelity Veterans Feted 
by President Talbot 


Thirty-nine members of the Fidelity 
Mutual Twenty-five Year Club were 
guests of President Talbot at the an- 
nual dinner which is usually the high 
spot on Dec. 2, Fidelity Loyalty Day. 
This year Dec. 2, fell on Sunday and 
the dinner consequently was postponed 
to Dec. 5. The club includes the forty- 
two members of the head office staff 
and field workers who have been con- 
tinuously associated with the Fidelity 
for 25 years or more. Two new mem- 
bers were inducted into the club, Wil- 
liam J. Young, secretary of the mort- 
gage loan department and C. F. Taylor, 
agency department. 

One feature of the evening which 
aroused considerable interest was the 
announcement that a testimonial din- 
ner would be given T. W. Van Hoesen, 
assistant treasurer of the company, 


LIFE 








who on Dec. 21, will complete fifty 
years of service with the company, 
being second only to President Talbot 
in the length of his Fidelity associa- 
tion. 


Life of Va. Manager 


F. L. Euless has been appointed 

manager for the Life Insurance Com- 
pany of Virginia in Dallas, succeeding 
Bert J. Jones, resigned. 
Mr. Coburn thinks the life companies 
have learned a great lesson from the 
depression, and he is certain their per- 
formance during the crisis has en- 
gendered public confidence which will 
mean increased business for years to 
come. 

He said reduced interest rates and 
the menace of Federal and state taxa- 
tion have depreciated life insurance 
company stocks, but that will in no way 
affect the service to the policyholders. 








Applications and Death Claims 


The accompanying tables show by 
policies the classification of applica- 
tions issued and paid for, and the death 
claims paid, for a number of life in- 
surance companies during the month 
of October. The analysis of applica- 
tions issued and paid for includes data 
submitted by the National Life and 
Accident Insurance Company, Minne- 
sota Mutual Life Insurance Company, 
Franklin Life Insurance Company, 
Fidelity Mutual Life Insurance Com- 


pany, and the Life Insurance Company 
of Virginia. The table covering the 
analysis of death claims paid embraces 
data from the following companies: 
National Life and Accident Insurance 
Company, Minnesota Mutual Life In- 
surance Company, Franklin Life In- 
surance Company, Fidelity Mutual 
Life Insurance Company, Life Insur- 
ance Company of Virginia, and the 
General American Life Insurance Com- 
pany. 
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Ottawa Underwriters 
Hold Annual Meeting 


The Life Underwriters Association 
of Ottawa held their annual meeting 
at the Chateau Laurier, Ottawa, on 
Monday the 3rd inst. In presenting 
his report the retiring president re- 
ported a year of success and unusual 
activity. He pointed out that there 
was an increase in membership and 
that the organization was in a sound 
position financially. 

J. Roger Reid was re-elected secre- 
tary-treasurer. D. W. Morphy was 
chairman of the nominating committee. 

The complete slate of officers fol- 
lows: Honorary presidents, D. W. Mor- 
phy and J. A. Beausejour; president, 
W. L. Phelan; first vice-president, 
W. H. Gardner; second vice--president 
Max Widder; executive committee, 
W. E. Winters, W. H. Currie, W. H. 
Armstrong and G. A. Murphy. 

It was decided to hold the next an- 
nual meeting on the second Monday 
in December. 


Louis Rosenberg's Success 
With Columbian National 


Louis J. Rosenberg, general agent 
at South Bend, Ind., has just been an- 
nounced as secretary of the Columbian 
National Star Producers’ Club for the 
current year. This club year opened 
June 1, 1934, and four months later Mr. 
Rosenberg had completed his qualifica- 
tion. 





ANALYSIS OF APPLICATIONS ISSUED AND PAID FOR—OCTOBER, 1934 


Number of | 
Policies 
429 
3,863 


Kind of Policy 
Ordinary Life.. 
Endowment at 85 
Other Birthday 
dowments .. 506 
Period Endowments. . 329 
Income 860 
Limited Payment. 1,962 
Family Income 56 
Single Prem. Annu’ts 29 
Annual Premium De- 
_, ferred Annuities... 
Term 


$1,000 to 
2,501 to 
5,001 to 
7,501 to 
10,001 to 
25,001 to 
50,001 to 
Over 


Total 


Size of Policy 
Under $1,000 


Number of 
Policies 
520 
6,221 


Occupation* 
Doctors and enrages 
or Lawyers .... 
ay oe Teachers 
119 keepers .. 
102 Farmers 
: Stenographers, 
46 Supts. 
5 Proprietors 
0 chants 
Housewives 
0 Skilled Workers 


and 


7,884 Students 


871 Accountants and Book- 
Clerks. 
and Managers. 
Mer- 


Unskilled Workers... 


Number 


Number 
Applying 


Applying | Occupation* 
40 | Government Employees 
4 Children 
Salesmen .. 
| Engineers, Contractors 
Realtors ‘ 
Executives ... 
Bankers and Brokers. 
Manufacturers 
Miscellaneous 


Total .. 


*Excludes National Life and 


| Aecident. 


ANALYSIS OF DEATH CLAIMS PAID—OCTOBER, 1934 


eS ‘ Number of | 
Size of Claim Paid Policies 
Under $1, 000.... 

$1,000 to 2,500.... ‘ 

2,501 to 5,000..... 7 2 to 

5,001 to i Fare 3 to 
0 
5, 


Under 
to 


7,501 to 10,000 to 
10,001 to 25.000 11 to 
25,001 to 50,000 | 16 to 
50,001 to 100,000 see 21 to ‘ 
Over 100,000. . | ny : 


eee Total 


| Time Policy in Force 

1 Year 
Ps a vevws 
Years.... 
Years 
CO ee 


Number of | 
Policies 


Causes of Death 


Tuberculosis ... 
| Cancer 
Accident 
Blood Poisoning. . 
| Pneumonia 
| Bright’s Disease 
Suicide 


Number 
of 
Policies 

Heart Disease.... 91 


Per | 
Cent | 


to 
Total 
20.6 
4.8 
9.3 
‘. 


Per 

Number Cent 
Oo to 

Policies Total 
2 0.4 


Causes of Death 
Paralysis ee 
Coronary Throm- 
Peritonitis ae 
Hemorrhage .... 31 
Tumor “oan 
Apoplexy 1 
Miscellaneous .... 112 


441 100.0 
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Merry Christmas 


ln. on Earth! Good Will to 
Men! Precious sentiments are 
these, that bring to the world the 
refreshing, worthwhile atmosphere 
of the Yuletide Season. 


At Christmas time, the Scranton 
Life is bringing cheer to many, by 
means of a special form of Income 
Policy conceived as befitting to the 
sentiment of the day. 


THE SCRANTON LIFE 


SCRANTON, PENNSYLVANIA 
WALTER P. STEVENS, President 
(Box 121) 





NOW T's 
LIFE INSURANCE 
by WALTER CLUFF 


Author of “Life Underwriting 
Efficiency” and “The Spirit of 
Life Underwriting.” 





This compact, pocket-size booklet picks UP the 
thread after a prospective agent has been sold on life 
insurance and has signed a contract. 


Simply written, frank and straightforward, nm 


technical in every respect, the suggestion is made thy 


this thirty-six page bookiet be made standard equip 
ment for every new agent. The author explains “t, 
demands and exactions that' our business makes ¢ 
you as you enter it,’’ and puts before the new agen 
“the obligations and responsibilities it lays upon yo 
through study, preparation and procedure.” Plainly 
it tells what every new agent “must face, what he 
is ‘up against’”’ in selling life insurance. 


It is not intended to discourage the new mar 
Rather a thorough reading should start him off ip 


the right direction. This booklet should be amon 
C the first of educational matter given to him. It ca 
be used for the older agent who needs to be resol 
on the fundamental habits of life insurance selling 
A C Oo P Y Reviewed by B. M. Wolberg, C. L. U., in Manager: 
Magazine of the Life Insurance Sales Research 
19 COPIES $5.40 Bureau 
ORDER TODAY FROM 


THE INSURANCE FIELD 
P. O. Box 1164 
LOUISVILLE, - KENTUCKY 











25¢ Apiece— 














FOURTH EDITION 


THE AGENTS KEY 


Or All Three for 50¢ 


Is Life Insurance A Good Investment? 


TO 








You Can Not Always Rely Upon Dividends 


The Fountain of Security 


Sample copies of these three invalu- 
able Lunden-Moore Charts are now 
offered when purchased together at 
the combined price of 50c. The first 
features life insurance and the second 
annuities as constrasted to other 
types of investment. The third shows 
a method of accumulating security 
through annuities. 


They may be bought interchangeably 
in quantity at the following prices: 


10 copies $2 50 copies $8 
100 copies $12 500 copies $40 
1000 copies $60 


Orders for $2 or less, cash with order 


THE SPECTATOR COMPANY 
56th & Chestnut Sts. 


Philadelphia, Pa. 














FIRE INSURANCE 


by ROBERT P. BARBOUR 


For the past seventeen years this has been the 
standard text and reference book of fire insur- 
ance for the use of agents and brokers in the 
solicitation and writing of business. 


It has been thoroughly revised, brought up to 
date, and republished, with the inclusion of 
much added new material, in a larger size, and 
containing more than 570 pages. 
“One of the two most valuable books in 
the library of the Insurance Society of 
New York.”—Eastern Underwriter. 


Price, per copy, $3.50 
Liberal discount on quantity orders. 
THE SPECTATOR COMPANY 


N.W. Cor. 56th & Chestnut Sts., 
Philadelphia, Pa. 
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Reliance Life 
Dividend Scale 

The Reliance Life Insurance Com- 
pany has announced a revised dividend 
schedule for 1935. The new scale of 
payments will be somewhat lower than 
the one in effect for the past few years. 
Last year the Reliance Life was one of 
the few companies which did not re- 
duce dividend payments to policyhold- 
ers for the year 1935. Generally 
speaking, the companies which made no 
changes last year in dividend payments 


to policyholders, are bringing their 
seales into line with those of other 
companies for 1935. 


Interest allowed on proceeds of poli- 
cies and dividends left with the com- 
pany to accumulate at interest will be 


at the rate of 4 per cent in 1935. For 
the past two years the company has 


paid 444 per cent. 
The following table shows the per- 


centage reduction of the 1935 scale 
from the 1934 and 1933 scales for rep- 
resentative policies. 

ORDINARY LIFE 

End of 1 Yr. Pa Yr. 
Age $ % % 
25. . 0.97 22.6 0. bo 3.3 
35. 1.25 24.8 0.46 5.5 
45.. 1.72 28.0 0.64 5.8 
55. 2.59 31.2 0.49 3.3 

TWENTY PAYMENT LIFE 

End of 1 Yr. 20 Yr. 
Age $ % $ %o 
a 1.15 24.2 1.28 12.7 
OS ae oa 1.41 26.0 1.60 13.4 
45........ 186 28.6 1.8% 12.6 
eee 31.5 1.71 9.5 

TWENTY YEAR ENDOWMENT 

End of 1 Yr. 20 Yr. 
Age $ % $ % 
i tsa! aa 1.97 28.8 3.33 18.3 
ee 29.2 3.23 17.4 
ae 2.34 30.2 2.99 15.5 
55 2.97 31.1 2.44 11.7 


Illustrations of the new scale follow: 


Ordinary Life per $1,000 
Age at Issue - — 


> Dividend 
Put End 


of Year 


25 30 35 40 45 50 55 60 
Prem, 20.13 22.92 26.55 31.33 37.80 46.65 58.84 75.77 
l 3.32 3.51 3.75 4.06 4.43 4.96 5.71 6.76 
2 47 3.67 3.96 4.29 4.72 5.382 6.15 7.31 
; 61 3.86 4.17 4.52 5.01 5.67 6.60 7.86 
! 3.77 4.03 4.31 4.76 5.31 6.04 7.03 8.40 
4 92 4.22 4.58 5.01 5.61 6.40 7.48 8.96 
0 1.06 4.39 4.79 5.27 5.91 6.77 7.93 9.52 
7 1.23 4.57 4.99 5.52 6.21 7.15 8.38 10.07 
8 1.39 4.75 5.21 5.77 6.51 7.51 8.83 10.63 
9 1.55 4.95 5.43 6.03 6.83 7.88 9.29 11.18 
10 1.72 5.14 5.64 6.29 7.15 8.25 9.73 11.73 
15 5.57 6.10 6.78 7.64 8.74 10.15 11.98 14.37 
20 6.46 7.13 7.98 9.04 10.34 12.02 14.16 16.96 


Twenty Payment Life per $1,000 

Age at Issue —~, 
- 25 30 35 40 45 50 55 60 
m. 29.24 32.13 35.7 





7 Dividend 


re 5.71 40.20 46.04 53.83 64.52 79.61 
1 3.61 3.79 4.01 4.30 4.64 5.14 5.84 6.86 
2 3.83 4.04 4.30 4.61 5.00 5.56 6.33 7.45 
3 1.06 4.29 4.58 4.92 5.36 5.97 6.82 8.03 
{ 1.29 4.55 4.87 5.24 5.73 6.40 7.32 8.61 
5 1.53 4.80 5.16 5.55 6.10 6.82 7.82 9.21 
6 1.77 5.08 5.44 5.90 6.48 7.27 8.33 9.80 
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Y Head 


eT Your Own Agency 
in 1935 


Get into the big money class. 
on your productive ability. We have 
openings for general agents in some 
choice IOWA — MINNESOTA — 
NEBRASKA territories. Unusually at- 
tractive agency contract—personal field 
assistance, a complete policy setup, plus 
the experience that comes with 29 years 
of service concentrated in three mid- 
western states. Write us at once. 

over $3,600,000.00. 
$4,000,000.00. 


Cash in 


Net policy reserves 
Admitted asscts 


THE OLD LINE 


Cedar Rapids Lite 


INSURANCE COMPANY 


Cedar Rapids, Iowa 
Colonel C. B. Robbins, President 


over 








C. B. Svoboda Jay G. Sigmund 
Secy. Vice-Pres. & Agency Director 
7 5.01 5.36 5.75 6.24 6.88 7.71 8.84 10.40 
8 5.27 5.62 6.06 6.58 7.27 8.16 9.35 11.01 
9 5.53 5.91 6.37 6.94 7.67 8.61 9.87 11.60 
10 5.79 6.21 6.69 7.31 8.09 9.08 10.40 12.21 
15 7.21 7.74 8.41 9.23 10.24 11.51 13.15 15.31 
20 8.77 9.50 10.37 11.42 12.70 14.28 16.27 18.91 


y Year Endowment per $1,000 
—- -—Ag 
30 35 40 45 50 55 60 





ae 








: 25 
Prem. 48.68 49.46 50.62 52.46 55.49 60.54 68.77 81.90 
1 4.87 4.95 5.06 5.20 5.40 5.72 6.29 7.17 
2 5.28 5.87 5.48 5.63 5.85 6.22 6.82 7.77 
3 5.70 5.79 5.91 6.08 6.31 6.72 7.36 8.39 
4 6.13 6.23 6.36 6.53 6.79 7.22 7.93 9.00 
5 6.58 6.68 6.82 6.99 7.28 7.73 8.49 9.63 
6 7.02 7.13 7.28 7.47 7.77 8.25 9.04 10.27 
7 7.50 7.61 7.74 7.95 8.27 8.78 9.61 10.90 
8 7.97 8.08 8.23 8.44 8.78 9.33 10.19 11.54 
9 8.46 8.58 8.73 8.96 9.31 9.87 10.78 12.18 
10 8.96 9.09 9.24 9.48 9.86 10.45 11.37 12.84 
1% 11.69 11.82 12.02 12.32 12.77 13.47 14.57 16.22 
20 14.86 15.04 15.30 15.68 16.25 17.12 18.45 20.46 


Gubernatorial Campaign 
Manager Again Delivers 


In the recent election James P. Mc- 
Inroy, former Colorado manager of the 
State Life Insurance Company, suc- 
cessfully managed the gubernatorial 
campaign for Colorado’s Governor, Ed 

Johnson, winning fifty-eight out of 
sixty-three counties in the state. 

Mr. MelInroy has a reputation for 
being an organizer for when Governor 
Johnson sought a plan to reduce the 
expenditures of Colorado, he appointed 
McInroy to the position of budget and 
efficiency commissioner. 


Provident Mutual 
Elects Director 

Charles S. Cheston has been elected 
a director of the Provident Mutual Life 
Insurance Company according to Leon- 
ard C. Ashton, vice-president and sec- 
retary of the company. Mr. Cheston is 
a member of the partnership of Ed- 
ward B. Smith and Company. 








Research Bureau Issues 
Annual Meeting Report 


A complete report of the proceedings 
of the annual meeting of the Associa- 
tion of Life Agency Officers and the 
Life Insurance Sales Research Bureau, 
which met Oct. 29-31, in Chicago, has 
just been published and sent to mem- 
ber companies of the two organizations. 
The report includes a verbatim account 
of all the speeches as well as a list of 
those who attended the meeting and 
the personnel of past and present com- 
mittees of the Research Bureau and 
Agency Officers. 

Among the significant addresses at 
the meeting, which are now made avail- 
able in the new volume, was that by 
O. J. Arnold, president of the North- 
western National, who spoke on “The 
Responsibility of the Home Office to 
the Soliticing Agent”; “The Report of 
the Replacement Committee,” by Frank 
L. Jones, of the Equitable of New 
York; and the reports on the activities 


of the United States and Canadian 
Financial Independence Weeks by 
Henry E. North, of the Metropolitan 


and G. H. Hunt, of the Imperial. 


Defendants Victorious 
in Defamation Suit 


The lawsuit brought by Arthur 
Gombossy in the Cuyahoga County, 
Ohio, Common Pleas Court against the 
Cleveland Life Underwriters, Inc., the 
Pacific Mutual Life Insurance Com- 
pany, and Mr. Walter E. Baker, for 
alleged slander and libel, was tried the 
week of Dec. 3, and resulted in a judg- 
ment in favor of all of the defendants. 


Jefferson Standard Agents 
Finish Successful Campaign 


On Nov. 30 the Jefferson Standard 
Agents completed a successful drive for 
new business in honor of the sixty- 
seventh birthday of Julian Price, presi- 
dent of the company. Three thousand 
eight hundred applications for more 
than nine million dollars were written 
during the month. 

The campaign was conducted along 
the lines of “write quality business” 
featuring settlements with application 
and higher average size policies. 





Conn. General Appointment 


E. Clark Austin has been appointed 
branch manager at Pasadena, Calif., 
for the Connecticut General Life, ac- 
cording to Walter G. Gastil, Los An- 
geles manager of the company. 
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Globe & Rutgers Makes 


Reentry Into Business 


Obtains Official Release From 
Custody of Rehabilitator; Will 
Expedite Payment of Claims 





The Globe & Rutgers Fire Insurance 
Company last Thursday made its offi- 
cial reentry into the insurance field 
when Supreme Court Justice Alfred 
Frankenthaler signed a final order re- 
leasing the company from the custody 
of State Insurance Superintendent 
George S. Van Schaick. Thus ended 
successfully a twenty-month effort on 
the part of the company itself and 
state insurance officials to rehabilitate 
the third largest fire insurance com- 
pany in the country. 

In a statement issued following its 
release, the company praised the work 
of Superintendent Van Schaick and his 
department during the months of re- 
habilitation, and also the understand- 
ing and helpful attitude of Supreme 
Court Justice Alfred Frankenthaler 
before whom all rehabilitation proceed- 
ings have been held. 

H. Edward Bilkey, executive vice- 
president, who has been in charge of 
the successful effort to complete re- 
habilitation, expressed his appreciation 
for the manner in which officials and 
others who participated in the develop- 
ment of the plan gave their support 
and cooperation. 

The company stated it is expediting 
in every way the procedure necessary 
to initiate payments of claims under 
the plan of rehabilitation. 

“There are in excess of 300,000 claims 
in all parts of the world which must 
be met,” the announcement said. “This 
will be a task of gigantic proportions 
and its physical accomplishment will 
take some time.” 

The company said that a full an- 
nouncement of the method of making 
payments will be announced within a 
week or ten days. 

The company last June elected a new 
board of directors to undertake the 
management of the company upon its 


return to active operation. They are 
as follows: 

Earle Bailie, chairman, executive 
committee, Tri-Continental Corpora- 


tion; H. Edward Bilkey, executive vice- 
president; 


Joseph S. Frelinghuysen, 


FIRE 


president, American Home Fire As- 
surance Company; William S. Gray, 
president, Central Hanover Bank & 


Trust Company; Charles Hayden, Hay- 
den, Stone & Company, New York. 

E. C. Jameson, New York City; Al- 
fred Jaretzki, Jr., Sullivan & Crom- 
well; John C. Jay, chairman, executive 
committee; Charles S. McVeigh, Morris 
& McVeigh; E. G. Merrill, chairman of 
the board, Bank of New York & Trust 
Company; Francis F. Randolph, presi- 
dent, Tri-Continental Corporation. 

Robert C. Ream, president, American 
Re-Insurance Company; John R. Simp- 
son, chairman, executive committee, 
Fiduciary Trust Company of New 
York; Matthew S. Sloan, chairman of 
the board of directors of the Missouri- 
Kansas-Texas Railroad Company; AIl- 
fred H. Swayne, chairman, board of 
directors, General Motors Acceptance 
Corporations; Thomas J. Watson, 
president, International Business Ma- 
chines Company. 

Fred A. Hubbard, formerly senior 
vice-president of the Hanover Fire In- 
surance Company was elected to the 
presidency of the Globe & Rutgers 
three weeks ago. H. Edward Bilkey is 
to continue as executive-vice-president, 
the position from which he directed the 
company’s campaign for rehabilitation. 





Ad Conference Holds 
Round Table Meeting 


The Insurance Advertising Confer- 
ence held its December round table 
meeting yesterday at the Hotel New 
Yorker in New York City. The morn- 
ing session was featured by the report 
from the executive committee delivered 
by President Clarence A. Palmer of the 
Insurance Company of North America. 
Speakers scheduled at the luncheon 
were Edward M. Allen, vice-president 
of the National Surety Company, and 
Phil Thompson, director of publications 
of the Western Electric Company and 
president of the Audit Bureau of Cir- 
culations. At the afternoon session, 
John Caples of Batten, Barton, Durs- 
tine & Osborn, gave an illustrated talk 
on “Tested Advertising.” 





Elected Member of A.N.A. 


The Insurance Company of North 
America has been elected to member- 
ship in the Association of National Ad- 
vertisers, according to an announce- 
ment made by that organization. 
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Barbour Becomes New 


President of E. U. A. 


Association Elects Bulkey and 
McCain Vice-Presidents at 
Annual Meeting in New York 





The Eastern Underwriters Associ- 
ation elected Robert P. Barbour, United 
States manager of the Northern As. 
surance Company of London, as its 
president for the ensuing year at its 
annual meeting last week in the Wal- 
dorf-Astoria Hotel in New York. Mr. 
Barbour was advanced from the posi- 
tion of vice-president, which he held 
last year, and succeeds Harold V. 
Smith, vice-president of the Home In- 
surance Company of New York. 

George G. Bulkey, president of the 
Springfield Fire & Marine Insurance 
Company, was reelected a _ vice-presi- 
dent and W. Ross McCain, president of 
the Aetna (Fire) Insurance Company, 
was elected a vice-president. B. M. 
Culver, president of the America Fore 
group, was reelected treasurer. 

Following the election of officers, 
Manager Sumner Rhoades reported on 
the activities of the association during 
the past year, and several other com- 
mittee reports were presented and 
approved. 

Mr. Barbour, the new president, has 
been active in company organizations 
for many years. He was chiefly re- 
sponsible for the organization of the 
Insurance Society of New York in 1901, 
and subsequently served for three years 
as its secretary and two years as its 
president. He has been prominent in 
the work of committees of the National 
Board of Fire Underwriters for a nun- 
ber of years. 


Malatesta Slated to Head 
San Francisco Brokers 


Stephen Malastesta had been nomi- 
nated for the presidency of the Insur- 
ance Brokers Exchange of San Fran- 
cisco, for election at the annual meet- 
ing of the organization held Wednes- 
day, Dec. 12, in the Stock Exchange 
Auditorium, in that city. The report 
for the nominating committee listed 
the following to complete the slate of 
officers: first vice-president, T. P. S. 
Brown; second vice-president, B. F. 
Brisac. 
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Michigan Solon Drafts Bill 
for State Fire Insurance 


LANSING, MicH., Dec. 10—A_pro- 
posal for compulsory state fire insur- 
ance is to be introduced at the 1935 
legislative session, according to Repre- 
sentative George L. Teachout of Flint. 
who plans to sponsor such a measure. 

Teachout contends that provision of 
fire protection should be a state-super- 
vised and financed function, that insur- 
ance protection is a logical part of the 
program, and that profits now going to 
private companies should be used to 
finance the system. 

Under one of the bills he has ten- 
tatively framed for consideration of the 
lawmakers, a non-partisan fire commis- 
sion would be set up which would super- 
vise the fire protection system for the 
entire state and would fix insurance 
rates, the premium charges being added 
to tax bills of property-owners. From 
the receipts the state would finance 
maintenance of fire-fighting facilities, 
provide for inspections, adjustments 
and all other necessary functions. The 
commission would be headed by the 
state fire marshal. 

Another bill, apparently an alterna- 
tive measure in event the more drastic 
plan failed to find favor, has also been 
drafted by Teachout which would set 
up a new licensing system for fire com- 
panies. The privilege fees collected 
under this measure’s terms would be 
returned on a pro rata basis to cities 
and towns to aid them in financing 
their local fire protection systems. At 
present all privilege fees of insurance 
carriers go into the primary school 
fund. 


Nebraska Department Rejects 
Marine Definition Entirely 


Director of Insurance Lee Herdman 
of Nebraska has announced that his 
department has now completely rescind- 
ed its former action in adopting the 
nationwide definition and interpretation 
of the insuring powers of marine and 
transportation Underwriters. Director 
Herdman’s statement follows: 

On the 14th day of November, 1933, 
the Department of Insurance of the 
State of Nebraska adopted in its en- 
tirety the Nationwide Definition and 
Interpretation of the Insuring Powers 
of Marine and Transportation Under- 
writers adopted by the National Con- 
vention of Insurance Commissioners of 
the United States June 2, 1933. Later 
on January 16, 1934, this rule was 
modified. 

On this the 4th day of December, 
1934, the Insurance Department of the 
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State of Nebraska rescinds its former 
action in adopting this rule and now 
announces that this rule, and no part 
of it, is in force in the State of Ne- 
braska, 


Estimate $500,000 Damage 
From Lansing Hotel Fire 


LANSING, MIcH., Dec. 11—The State 
Fire Marshal’s office today launched 
a sweeping investigation into the dis- 
astrous fire which swept the Hotel 
Kerns here shortly before daybreak 
this morning, taking a toll of perhaps 
50 lives and causing property damage 
estimated at $500,000. 

Samuel Robinson, head of the Fire 
Marshal’s office, is directing the in- 
ouiry. Mr. Robinson said there was 
no suspicion of arson but that circum- 
stances of the holocaust indicated the 
possibility of the existence of condi- 
tions which should be remedied to avoid 
similar disasters. He pointed out that 
inspection of hotels is a function of the 
Labor Department. 

Loss on the hotel building is esti- 
mated at $318,000, while furniture and 
equipment will add perhaps $100,000 
to the total and personal property of 
guests and employees at least $50,000 
additional. 

Insurance on the buildings and con- 
tents, carried with some 40 mutuals, 
amounted to $192,000, with an addi- 
tional $24,000 in rental coverage. The 
line was placed through the Mill Mu- 
tuals Agency of Lansing, which is af- 
filiated with the Millers Mutual Fire of 
this city. Luther Baker, secretary- 
treasurer of the Mutual, said he be- 
lieved the net retention of the local car- 
rier was not in excess of $9,500. 





Changes in Kentucky Dept. 


FRANKFORT, Ky., Dec. 10—Charles T. 
Stewart, Lexington, has been named 
secretary to State Insurance Commis- 
sioner G. B. Senff, succeeding Vernon 
D. Rooks, who recently was appointed 
actuary in the insurance department. 


Pacific National Fire Names 
Agencies in Boston and N. Y. 


PHILADELPHIA, Dec. 12—The Pacific 
National Fire’s eastern department to- 
day announced four important agency 
appointments for New York City, 
Brooklyn and Boston. 

Ross Underwriters, Inc., of 111 John 
Street, New York City, has been named 
metropolitan and general suburban 
agents for New York City. The offi- 
cers of the agency are George H. Ross, 
Edwin H. Ross and Gerald J. Ross. 

The firms of Auletta & Dicker and of 
Davis & Shector have been appointed 
Brooklyn and suburban agents. 

W. H. Brewster Company has been 
named agent for the Boston metropoli- 
tan territory. The officers of the 
agency are Gustavus B. Holt, Victor E. 
Gilbert and John J. Dyer. 





Adolph Reutlinger Elected 
President of Liberty Fire 


LOUISVILLE, Ky., Dec. 7—Although it 
had been anticipated for some time and 
the news was no surprise in insurance 
circles formal announcement was made 
today of the election of Adolph Reut- 
linger to the presidency of the Liberty 
Fire Insurance Co., an affiliate of the 
Liberty Bank & Trust Co., of which 
he had been vice-president for four 
years and acting president since the 
resignation some months ago of John 
E. Huhn, former president of that in- 
stitution as well as of the Liberty Bank 
& Trust Co. 





Fire Companies Face Tax 
Threat in Washington 


Insurance companies will face the 
perennial threat of an increased pre- 
mium tax bill providing a jump from 
2% to 4% per cent, when the 1935 
Legislature meets at Olympia, Wash. 
Firemen, seeking to have the insurance 
companies subsidize a pension fund for 
them, are sponsoring the measure. 
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The Modern Fire Fighter 
Gets in the First Punch 

Not for years has this writer seen 
a fire of any great size or serious con- 
sequence. There undoubtedly are many 
people throughout the country who can 
say the same thing. On the other 
hand, there are very few persons who 
can say they have never heard of fire 
prevention. Throughout the year, in- 
surance companies through their or- 
ganizations and municipal fire depart- 
ments are devoting much time in teach- 
ing the people to fight fires before they 
start. The lessons learned during Fire 
Prevention Week are gradually taking 
root and being remembered throughout 
the year. Pertinent reminders are 
broadcast at intervals to warn of spe- 
incident to seasonal and 
holiday conditions. The public is now 
being warned by the National Board 
of Fire Underwriters, through its gen- 
manager, W. E. Mallalieu, to 
avoid Christmas fires by exercising 
care in the advance preparation of 
decorations, selection of toys, etc. The 
National Board’s warning, sent ovt in 
the form of a news release, relates a 
typical Christmas fire in an average 
American home where the aftermath 
might have been much worse had not 
the family observed several simple 
rules such as rolling the child, with 
dress aflame, in a rug or blanket and 
using fire extinguishers which were 
kept handy and in workable condition. 
Other simple rules then follow. 


cial hazards 


eral 


A New Role for 
the City Fireman 


Not many years ago most 
thought of firemen only as capable fire- 
fighters, ready to dash into burning 
buildings, to save lives and to direct 
powerful streams of water against the 
How far modern fire depart- 
frequently 


of us 


flames. 
ments have progressed is 
emphasized. 

In New York City recently, firemen 
installed several protective devices and 
safety materials in a condemned tene- 
ment house, and in order to test them, 
set the structure on Although 
considerable inflammable material had 
been distributed in the building and 
fires were started in different places, 
the tenement refused to burn. Auto- 
matic sprinklers and other safeguards 
put out the flames as fast as they were 
started. 

In Indianapolis, during Fire Preven- 
tion Week, the fire department gave a 
demonstration of extinguishing oil and 


fire. 





gasoline fires, to show that this type of 
fire should never be fought with water. 
The fires were quickly extinguished by 
the use of foam. 

Another report tells of firemen at- 
tending Fire College and studying fire 
engineering. As many as 10,000 en- 
rolled for the courses this year. Some 
of the subjects taught are chemistry, 
poison gases, rating and building codes, 

All this checks with reports received 
at the National Board of Fire Under- 
writers, showing that firemen are ¢o- 
operating splendidly in the efforts 
made during Fire Prevention Week to 
educate people to the danger of com- 
mon fire hazards, and how to prevent 
fires. 


Firemen Instruct the Young 
American Fire Preventers 


A new firemen was 
started recently in Pontiac, Mich., in 
connection with the Young American 
Fire Preventers, an organization to 
enlist children in a nation-wide effort 
to reduce fire losses and prevent fire 
Three units have been or- 
ganized at Pontiac with 259 boys at- 
tending meetings. They are taught 
the elements of fire prevention, rescue 
and first aid work, and their instruc- 
tion is made of practical value by 
awarding them special credits for dis- 
covery and removal of fire hazards 
found in their homes, schools, business 
places or wherever encountered. So 
far the juvenile preventionists have 
been instrumental in eliminating 434 
hazards. The boys meet in fire stations 
and are instructed by city firemen. 

There are thousands of fire stations 
lying idle throughout the country— 
at least as far as the admixture of 
small boys and fire prevention methods 
is concerned—and these are potential 
clubhouses. That’s the theory behind 
the Young American Fire Preventers, 
which had its birth early in September 
in Pontiac. 

Many inquiries 
regarding the new 
units have been formed in many parts 
of the country. Recently information 
was requested by persons wishing to 
form organization in Atlantic City, 
N. J., Evansville, Ind., and Rochester, 
N. Y. Carl Copeman is president and 
organizer of the Young Fire Prevent- 
ers. He was inspired to start the or- 
ganization by the heroic action of his 
young son, Jerry, who saved his tiny 
sister from burning to death by apply- 
ing methods he had been taught by his 
father, a city fireman. 


activity of 


casualties. 


have been received 


organization and 
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Four-Year-Old Boy 
Knew What to Do 


From his bed in the Oakland County 
Tuberculosis Sanatorium near Pontiac, 
where he is recovering from an injured 
lung—result of his rescue of his little 
sister Joyce—Jerry Copeman, six years 
old, is watching with interest the de- 
velopment of a national boy organiza- 
tion that will prevent just such 
tragedies from happening. It was in 
April, 1933, that Jerry and Joyce, then 
four and two years old, respectively, 
were playing in the woods near Berk- 
ley, Mich. Little Joyce ventured too 
near a grass fire, her clothing flamed 
up and in a few seconds she was lying 
on the ground, screaming in agony. 
But Jerry, though only four years old, 
knew exactly what to do. While their 
playmates fled in terror, Jerry prompt- 
ly threw himself on Joyce’s body and 


succeeded in smothering the flames. 
The little girl, her body horribly 
burned, hovered between life and 


death for months, but eventually re- 
covered. 

The father, Carl Copeman, deter- 
mined that he would dedicate his life 
te the prevention of similar tragedies. 
Sc in January of this year, he organ- 
ized the Jerry Copeman Fire Prevent- 
ers in his home community—and de- 
voted his evenings away from the fire 
station to the education of small boys 
in fire prevention work, with emphasis 
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on the “fireman’s drag,” the “fireman’s 
lift,” artificial respiration and other | 
important phases which might be util- | 
ized some day by members of the club. 
Starting with six members in Jan- | 
uary, the little club had 28 youngsters | 
on its rolls in September. These mem- 
bers ranged in age from four to four- 
teen years. Soon the work of the club, 
which had materially reduced fire runs 
in its community through the elimina- 
tion of fire hazards, attracted outside 
attention. The Young American Fire 
Preventers was incorporated, with Mr. 
Copeman as president and founder. 


Enthusiasm of Youths 
Spreads to Grown-ups 


Declaring that the Young American 
Fire Preventers, wherever in operation, 
would “make every week a real Fire 
Prevention Week,” Fire Chief Kuhn of 
Pontiac sponsored the formation of the 
first official units in his city. Adjoin- 
ing communities fell quickly in line. 


“We believe this is the soundest plan | 


for the furtherance of fire prevention 
that has ever been developed,” declared 
Chief Kuhn. “Its operation is so con- 
ceived that its phases are of utmost 
interest to boys, large and small. We 
in Pontiac, first city to adopt the plan, 
believe that through this plan, fire 
prevention will become a hobby of 
hundreds of thousands of boys, most 
of them under Scout age.” 

“Tt is a psychological 
fact that what interests 
a boy interests his par- 
ents. With this in mind, 
the plan has been so de- 
veloped that the prin- 
ciples of fire-prevention 
will be strongly implant- 
ed in the minds of 
grown-ups, as a result 
of the boys’ interest and 
enthusiasm. As a matter 
of fact, it has been 
gratifying to see the 
parents turn out for the 
first few meetings.” 
































¢¢ ¢ 
Jerry Copeman and his 
sister Joyce, of Pontiac, 


Mich., who figured in a 
near-tragedy resulting in 
the organization of the 


Younq American Fire Pre- 
venters by their father, a 
city fireman. 





| completely with his eulogy 
pies—the first kind word I have ever 
| heard spoken for this manly delicacy 





SMOKE 


By FraNk ELLINGTON 


F anything could make me doubt the 
| integrity of the press it would be a 
{further printing of that recent series 
articles on foodstuffs, how to pre- 
pare and eat ’em, by George Rector in 
the Saturday Evening Post. The con- 
clusion that the food manufacturers, 
so generous with their advertising of 


oi 


| all manner of tempting delicacies, Had 


subsidized the magazine would be in- 
evitable. How many times during the 
last few months have I laid aside this 
publication before coming to even the 
first continuation of one of Rector’s 
masterpieces to creep downstairs with 
a gleam in my eye which boded no good 
at all for the cold stuff being saved 
for tomorrow’s lunch. If that man’s 
famed restaurant served anything even 
near as wonderful as he makes the 
most prosaic of foods sound, then his 


| reputation is well deserved. 


* a8 * 


OT long ago the same magazine 

published in serial form an auto- 
biography of Henri Carpentier, the 
internationally known restaurateur 
who learned his trade in all the famous 
hostelries on the continent of Europe, 
came near starving to death while try- 
ing to learn more about cooking and 
something about English in London and 
finally took a post-graduate course in 
New York, settling down as operator 
of a famous Long Island place of his 
own. His enthusiasm for good food 
might have been as real as that of Mr. 
Rector but he couldn’t roll them down 
my alley like the latter does. “There 
was too much French in everything he 
said and recommended, although he too 
had a flair for exciting the pangs of 
hunger. His French effusions com- 
pared with Rector’s typically American 
expression something like Grand Opera 
to a first rate Fiddler’s Convention, I 
should say. That is, I should say that 
if I had ever heard Grand Opera. 


* 


HIS favored eatin’ author, however, 

gets his stuff across without benefit 
of anecdote or fiction—just page after 
page of recipes and similes, pies and 
sighs, just desserts which are indeed 
just desserts for all the worthy. Only 
today I read his pie opus and while it 
all was splendid my heart was won 
on fried 


since I left Ellijay. 
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The Resident Agents Law 
(Concluded from page 12) 


eral states. From this statement, you 
will readily appreciate that the coun- 
ter-signature of policies for the pur- 
pose of collecting taxes may formerly 
have been necessary, but that its neces- 
sity now for this purpose is probably 
entirely questionable. 


Collection of Agents Fees 


The insurance business in the United 
States has been largely established and 
built upon the agency system. Without 
the American agency system, it is per- 
fectly obvious that the insurance busi- 
ness in this nation could not and would 
not have grown to the extent it has. 
The insurance agents of the several 
states consist of some of the leading 
citizens of those states. Naturally, 
then, if they need them, a particular 
state is interested in enacting laws to 
protect such citizens. 

Under the general title of “Business- 
Getting” methods it appears that both 
companies and their representatives 
have enthusiastically sought business; 
that corporations domiciled in one state 
have property in other states; that 
agents at the domicile have sought to 
write insurance on all risks of such 
corporations wherever located; that 
such corporations desiring to keep over- 
head costs and expenses as low as pos- 
sible, and to be certain of adequate 
protection, have frequently had one per- 
son to purchase the insurance on all 
property of the corporation wherever 
located; and that when contracts of in- 
surance are thus made, states other 
than domiciliary states, having prop- 
erty of such corporation located in 
them, may not get taxation on insur- 
ance written in such domiciliary states. 
And agents of other states in which 
certain properties are located are not 
getting the commissions to which they 
think they are entitled on such business 
as is written in the domiciliary states. 
It appears, then, that the agents, with- 
out understanding constitutional inhi- 
bitions, sought the enactment of legisla- 
tion which would protect their rights to 
receive the commissions, or a portion 
thereof, on such contracts covering 
property or risks in states in which 
such agents reside. Anyway, a number 
of states have enacted laws to have con- 
tracts covering risks or property in 
such states countersigned, and have 
further provided that the commissions 
on such contracts, or a portion thereof, 
shall be paid to the resident agent coun- 
tersigning them. 

But a law enacted for this purpose, 
under appropriate conditions, has seri- 
ous legal, administrative difficulties. 
While a state may regulate and forbid 
the making of insurance contracts with 
its citizens by foreign corporations 
within its borders, it can not legally 
regulate nor forbid the making of such 
contracts without its borders. For a 
state can enact no valid law having 
extra-territorial effect. 

Agents frequently think that a law 
stating in substance that contracts cov- 
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ering property or risks within a state 
shall be countersigned by resident 
agents who shall receive the usual com- 
missions can be enforced even if the 
contract was wholly executed in an- 
other state. Sometimes administrative 
officers have thought this, and such 
thinking has caused futile and expen- 
sive litigation. From these remarks 
you will observe that the Resident 
Agency Law, for the purposes of pro- 
tecting the agents’ commissions, be- 
cause it can not affect contracts con- 
summated without the state, may not 
be of great value. The state, of course, 
ought to protect its agents. But it is 
doubtful if a law of the type of the 
usual Resident Agents Law will do this. 
Certainly such law will not if the con- 
tract is wholly executed outside the 
state. 
Validity and Construction 
of Contracts 


While the Resident Agents Law may 
be important to facilitate the collec- 
tion of premium taxes and commissions 
for agents, and it may be construc- 
tive to have the law for this purpose, 
its primary: function undoubtedly re- 
lates to the validity and construction 
of contracts. A great many contracts 
of property insurance contain in sub- 
stance this provision: “This policy 
shall not be valid until countersigned 
by the duly authorized agent of the 
company.” The company has a right 
to make such a stipulation; and when 
made, in the absence of waiver, a con- 
tract is not properly and completely 
executed so as to be enforceable against 
the company until it is countersigned. 
The Supreme Courts of a number of 
states have in substance held this: 
Namely, Alabama, Illinois, Massachu- 
setts, Indiana, New York and Colorado. 
In contracts containing such a provision 
as I have indicated, countersigning may 
be regarded as a necessary part of the 
execution of such contracts. Conse- 
quently, the counter-signature is essen- 
tial to their validity. As a matter of 
fact, when the contract contains a 
stipulation in substance that it shall 
only be valid when countersigned by 
an agent, it will not become effective 
until countersigned by such agent, even 
though the contract itself fixes’ an 
earlier date. This statement in effect 
is the holding of the Supreme Court of 
South Carolina in the case of Davis vs. 
— Insurance Company, 125 S. C. 
381. 

A state can not legally control the 
construction and effect of contracts 
made and to be performed beyond the 
borders of such state. For a statute 
to that effect would deprive a citizen of 
liberty of contract without due process 
of law within the meaning of the Four- 
teenth Amendment to the Constitution 
of the United States. Nevertheless a 
particular state can exercise appro- 
priate jurisdiction over contracts exe- 
cuted within it, provided it does not 
undertake to restrict the freedom of 
the right to contract. For example, a 
state has authority to say in substance 
that a contract of insurance, the appli- 
cation for which is taken within the 
state, or is executed within the state, 
shall be regarded as a contract of that 


ee 
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National Board's 25-Year 
Club Takes in New Members 


The 25-year club of the National 
Board of Fire Underwriters held its 
ninth annual meeting Monday and wel. 
comed to its membership three new 
members—George W. Booth, chief en. 
gineer, Harry E. Newell, assistant chief 
engineer, and J. H. Howland, engineer, 
each of whom has now completed 25 
years of service with the engineering 
department. 

At the same time General Manager 
W. E. Mallalieu, president of the club, 
celebrates his 34th anniversary of con- 
tinuous service with the National 
Board. The meeting also paid special 
honor to Robert C. Dennett, engineer, 
who now has been with the National 
Board 30 years. 

Other members of the 25-year club 
are A. C. Hutson, assistant chief en- 
gineer in New York City, Col. Clarence 
Goldsmith, assistant chief engineer, 
Chicago, and Charles H. Lum, assistant 
general manager, in charge of the San 
Francisco office of the National Board. 

The club had as its guests at the 
annual dinner Messrs. Clinton T. Bis- 
sell, associate consulting engineer, A. 
F. Ballou, engineer, J. H. Doyle, gen- 
eral counsel, Miss Lillie McAndrews, 
secretary to Mr. Doyle and Miss Hattie 
M. Matson, secretary to Mr. Simpson 
of the Actuarial Bureau, each of whom 
has been with the National Board for 
20 years. 








state and subject to the laws thereof. 
When a state has such a law, then con- 
tracts executed by resident agents 
therein will be construed according to- 
the laws of that particular state in- 
stead of laws of the state of domicile 
of the company. Obviously it is to the 
interest of the insuring public of a par- 
ticular state that their contracts be 
construed in accordance with the laws 
of that state rather than in accordance 
with the laws of some foreign state. 
The law, therefore, requiring the 
countersigning of policies by resident 
agents is particularly important as af- 
fecting the validity and construction of 
contracts made in such states. 

Because, then, numerous contracts of | 
insurance require countersigning to 
make them valid, because it is impor- 
tant to have them countersigned and 
perhaps executed by a resident agent 
for purposes of construing them with 
the statutes of the particular state, 
because requiring them to be counter- 
signed may aid the state to obtain the 
taxes legally due it, and because the 
countersigning of contracts by resident 
agents may enable them to get the com- | 
missions to which they may be entitled, | 
properly composed Resident Agency 
Laws are constructive. | 
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Auto Registration Is in 


Decided Upward Swing 


The Travelers Reports Increase 
of Between 5 and 6 Per Cent; 
Gasoline Consumption Higher 


HARTFORD, CONN., Dec. 10—This 
year’s motor vehicle registration in the 
United States will show a_ decided 
swing upward toward the all-time an- 
nual record and gasoline consumption 
will approximate the high mark figure 
of a few years ago, it is indicated by 
statistics compiled by The Travelers 
Insurance Company from reports of 
nearly 40 states. 

Cars in use for the year will total 
more than 25,000,000, an increase of 
between 5 and 6 per cent over 1933. 
Gasoline consumption will be close to 
16 and a half billion gallons, a gain 
of approximately 6 per cent over the 
previous year. 

This will be the first year since 1930 
that car registrations have increased 
as well as the first for a gain in gaso- 
line consumption since 1931. Between 
1930 and last year registrations slump- 
ed off approximately two and three- 
quarters million, while from 1931 
through last year, gasoline consump- 
tion fell off more than a billion gallons. 
A registration of more than 25,000,000 
cars this year will be under the 1930 
figure approximately one and one-half 
million. The record of approximately 
16 and a half billion gallons of gasoline 
consumed may even be boosted by later 
and more complete reports from states 
to a figure exceeding the high mark of 
1931. 

The increase indicated in motor ve- 
hicles this year will consist of a gain 
of nearly 5 per cent in private pas- 
senger cars and a gain of slightly more 
than 9 per cent in other types of ve- 
hicles in use. The more pronounced 
increase in the registration of com- 
mercial vehicles may be regarded as a 
reflection of quickened business condi- 
tions during the year. 

The smallest increase noted in regis- 
trations is in South Dakota, where the 
gain is slightly more than one per 
cent. The greatest increase is in 
Florida, with almost 28 per cent. The 
smallest increase reported in the num- 
ber of gallons of gasoline is in New 
York and California, where the gain 
indicated is less than one per cent, 
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while the largest increase is in Idaho, 
with a gain of almost 29 per cent. 

An increase of between 5 and 6 per 
cent in motor vehicle registrations and 
a gain of approximately 6 per cent in 
gasoline consumption are undoubtedly 
reflected in the fatality toll from auto- 
mobile accidents, which exceeds the 
1933 record by 16 per cent. However, 
the greater number of deaths from au- 
tomobile accidents this year cannot be 
attributed solely to the larger number 
of cars in use and the increased gaso- 
line consumption, because the 1933 
fatalities increased almost 2,000 over 
1932, while motor vehicles in use de- 
creased and _ gasoline consumption 
dropped slightly. 


U.S.F. & G. Issues New 
Publication to Agents 


BALTIMORE, Dec. 8—“The Path- 
finder,” a new publication of the United 
States Fidelity and Guaranty Com- 
pany, dealing with every phase of the 
insurance business and giving sales 
hints and suggestions, made its first 
appearance this month. 

The Pathfinder, which will be sent 
to every agent, will deal with one thing 
at atime. Each issue will describe and 
discuss aspects of some one coverage in 
non-technical language, and as con- 
cisely as completeness will permit. Its 
underwriting data will be comprehen- 
sive. Questions and objections which 
are likely to pop up in practice will be 
posed and answered seriatim. 


National Surety Change 
at Indianapolis Branch 


Dudley C. Griffith, who has been man- 
ager of the Indianapolis branch office 
of the National Surety Corporation, 
has announced his resignation to accept 
a position on the staff of Marsh & 
McLennan in their Indianapolis office. 

Frank F. Prange, ‘who has been as- 
sistant manager of the Indianapolis 
office, has been promoted to the position 
of manager succeeding Mr. Griffith. 
Mr. Prange is well known by agents. 





Retires as Surety Counsel 


Elmer W. Hall, counsel in charge of 
surety claims in the Pacific department 
of the Loyalty group at San Francisco 
for the past five years, has retired 
from that association and is again tak- 
ing up private law practice. 





Concluding Sessions of 
Commissioners Meeting 


Dan C. Boney te Elected Pres- 
ident and C. A. Gough Named 
to Head Executive Committee 





By A STAFF CORRESPONDENT 


The 65th annual meeting of the Na- 
tional Convention of Insurance Com- 
missioners closed its sessions at St. 
Petersburg, Fla., on Thursday of last 
week with the election of the popular 
Dan C. Boney to its presidency. Mr. 
Boney, for the past eight years insur- 
ance commissioner of North Carolina, 
has been an _ indefatigable worker, 
not only in his own state but in the 
broader national field as well through 
the national commissioners’ convention. 
As a vigorous and fearless supervising 
official, Mr. Boney, a veteran of the 
World War, has gained the respect and 
confidence of insurance officials and in- 
suring public. 

For first vice-president, New York 
was honored through the choice of 
George S. Van Schaick, superintendent 
of insurance in that state. Mr. Van 
Schaick, despite the unprecedented 
duties of his office which the depression 
entailed, found time to impress his force 
and forthrightness and findings upon 
his fellow officials. The efficient work 
as chairman of the executive commit- 
tee of Merton L. Brown, Massachusetts 
commissioner, was rewarded by his elec- 
tion as second vice-president. 

Chris A. Gough, the dean of the con- 
vention and insurance commissioner of 
New Jersey, was chosen chairman of 
the executive committee. While Mr. 
Gough has not attended every one of 
the 65 annual meetings, the number of 
those to which he has brought his ex- 
perience and understanding of the prob- 
lems which confront state insurance 
supervising officials reaches far beyond 
the ken of your present reporter. 

To the executive committee .were 
added George A. Bowles, of Virginia, 
and Elias A. Smith, Jr., of Utah, two 
of the younger members of the body 
whose ability has impressed. In addi- 
tion to the three previously noted, the 
executive committee consists of Theo- 
dore Thulmeyer, Wyoming; E. Forrest 
Mitchell, California; E. W. Clark, 
Ernest Palmer, Illinois, and 
(Concluded on page 32) 


Iowa; 
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Workmen's Comp. Resolution 
Adopted by Commissioners 


Among the resolutions adopted by 
the National Convention of Insurance 
Commissioners at its annual conference 
in Florida last week was that 
mitted by the Workmen’s Compensation 
Committee under the chairmanship of 
W. S. Pope, of Texas. The resolution 
as drawn up by the special subcommit- 
tee on workmen’s compensation headed 
by George S. Van Schaick of New 
York, follows: 


sub- 


Whereas, workmen’s compensation 
insurance has for a number of years 
produced a substantial net deficiency 
to insurers; and 

Whereas, the 
losses would result 
security underlying 
by such insurers; and 

Whereas, extended study of the prob- 
lems involved in workmen’s compensa- 
tion business leads to the conclusion 
that the following recommendations 
may offer a solution: 

Be it resolved that: 

1. The general rate 
based upon the two 
policy years of experience, 


continuation of such 
in the reduction o1 
contracts issued 


level shall be 
latest available 
provided, 
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however, that if the premium volume 
for the two latest policy years com. 
bined is less than $1,500,000, an addj- 
tional policy year of experience shal] 
be introduced; such experience to be 
developed to an ultimate basis in ae. 
cordance with the Standard Procedure. 


Basic Contingency Factor 


2. In accordance with the principle 
that rates shall be adequate and rea- 
sonable to meet all losses over a period 
of years, rates as finally calculated 
shall contain a basic contingency load- 
ing of 2.5 points which shall vary ae. 
cording to the following conditions: 

(a) Beginning with calendar year 
1933 and including all subsequent cal- 
endar years, a record shall be kept of 
the accumulated profit and loss result- 
ing from a realized loss ratio less than 
or greater than permissible. 

(b) The basic contingency loading 
of 2.5 points shall vary (rounded to 
the nearest 44 point) with the accumu- 
lated profit or loss thus determined 
from a minimum of zero when the ac- 
cumulated profit is equal to 2.5 per cent 
of the earned premium of the latest 
calendar year, to a maximum of 5.0 
points when the accumulated loss is 
equal to 2.5 per cent or more of the 
earned premium of the latest calendar 
year. 

It is expected that the accumulation 
shall not continue indefinitely and that 
it shall be terminated as to old bal- 
ances after a reasonable period, viz., 
5 years. 

3. The National Council on Compen- 
sation Insurance shall collect data to 
determine the warrant for use of loss 


constants and where warranted shall 
proceed with the calculation of such 
constants. 


4. There shall be no change in the 
status of expense constants at the 
present time. 

Further resolved, that the National 
Council on Compensation Insurance, 
the National Bureau of Casualty and 
Surety Underwriters and other rating 
organizations be urged to make repre- 
sentative test checks of payroll audits 
and classification assignments for the 
purpose of disclosing and correcting 
any defects in the audit and classifica- 
tion system and report thereon to the 
Compensation Committee of the Con- 
vention and the respective state au- 
thorities. Companies shall be urged 
to carefully study the efficacy of their 
audit system. 

Further resolved, that the compen- 
sation carriers be urged to engage the 
services of competent physicians and 
surgeons to review the quality of medi- 
cal treatment afforded and determine 
whether proper and necessary treat- 
ments are furnished by qualified doc- 
tors and all improper and unnecessary 
treatment eliminated along with any 
overcharges for treatment; the car- 
riers and their organizations shall be 
urged to inquire into the source of 
possible waste in the expenses incurred 
for medical treatment. The National 
Council shall be urged to draft appro- 
priate statistical calls, which should 
disclose any excessive average and unit 
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costs of medical treatment and to re- 
port thereon to the Compensation Com- 
mittee of the Convention. Carriers 
shall be urged to continue the study of 
panel systems of doctors under the 
supervision of the National Council 
and the National Bureau. 

Further resolved, that the Confer- 
ence on Acquisition and Field Super- 
vision Cost for Casualty Insurance be 
requested to analyze the Casualty Ex- 
perience Exhibits of all companies and 
report to the Compensation Committee 
of the Convention relative to the pay- 
ment or allowance by any company of 
acquisition and field supervision cost 
exceeding 17% per cent. 

Further resolved, that the National 
Bureau of Casualty and Surety Under- 
writers be requested to analyze the 
Casualty Experience Exhibits of all 
companies and report to the Compen- 
sation Committee of the Convention 
relative to the expenditure by any com- 
pany for all expenses on workmen’s 
compensation insurance of in excess of 
the 40 per cent normal loading for ex- 
penses and to report thereon to the 
Compensation Committee of the Con- 
vention. 


Restrictive Legislation to 
Curb Unauthorized Carriers 


Another resolution aimed at non-ad- 
mitted companies was presented to the 
Convention by Commissioner Charles 
C. Greer of Alabama in behalf of Com- 
missioner Charles T. Warner of Ohio, 
chairman of the Laws and Legislation 
Committee, and adopted as follows: 

Whereas, Many persons, firms, co- 
partnerships, corporations, associations 
and societies are transacting an unau- 
thorized insurance business in one or 
more states; and 

Whereas, The evil of such unauthor- 
ized insurance has caused much loss 
and hardship to the insuring public, 
rendering impotent any aid on the part 
of supervising officials to correct such 
evil; and 

Whereas, The evil of unauthorized 
insurance is causing unfair competi- 
tion and is tending to undermind the 
confidence the public has in the insti- 
tution of insurance; 

Now, Therefore, Be It Resolved, 
That the National Convention of In- 
surance Commissioners urges that each 
Commissioner of Insurance in his re- 
spective state undertake: 

1. To have a law enacted in his state 
which will require every domestic in- 
surer of the said state to qualify ac- 
cording to the insurance laws of each 
state in which such insurer transacts 
an insurance business; and 

2. To have a law enacted in his state 
providing, in effect, that no foreign or 
alien insurer be authorized to transact 
an insurance business in any other 
state; and 

3. To have a law enacted in his said 
state comprehensively defining an in- 
surance contract and the transaction 
of an insurance business; and 

Be It Further Resolved, The National 
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Convention of Insurance Commission- 
ers recommends: 

1. That appropriate federal legisla- 
tion be enacted providing in substance, 
that the United States mails may not 
be used to solicit or transact insurance 
business in any state unless the in- 
surer has first designated an agent 
upon whom service or process may be 
had in such state. 





Would Strengthen Liquidation 
and Rehabilitation Methods 


A third resolution, introduced by 
Theodore H. Tangeman, Ohio Director 
of Trade and Commerce, who is chair- 
man of the special committee on inter- 
state liquidations and reorganizations, 
urged adequate machinery to deal with 
liquidations and rehabilitations in fu- 
ture emergencies, and was adopted as 
follows: 


Whereas, the present methods of 
liquidating or rehabilitating insurers 
doing business in more than one state 
require strengthening; and 

Whereas, past experience has dem- 
onstrated that policyholders of, and 
claimants against, such insurers will 
best be protected through unitary con- 
trol of liquidations or rehabiliations by 
the appropriate insurance commissioner 
or commissioners; and 

Whereas, although the institution of 
insurance is rapidly approaching a 
state of stabilization and there is am- 
ple reason to believe that the period of 
extensive liquidation or rehabilitation 
has been passed, it is desirable to have 
available adequate machinery to meet 
emergencies that may arise in the 
future; 

Now, therefore, be it resolved, that 
the National Convention of Insurance 
Commissioners urges the enactment 
into law of the necessary statute or 
statutes whereby such unitary control 
of liquidation or rehabilitations may be 
effected by extending the authority and 
control of the appropriate insurance 
commissioner or commissioners and the 
appropriate court or courts; and 

Be it further resolved, that the presi- 
dent of the Convention is hereby au- 
thorized to appoint a special committee 
of five members to frame such neces- 
sary statute or statutes and take all 
necessary steps to accomplish the pas- 
sage thereof. 

Special Committee Named 

Appointment of a special committee 
of five to frame the necessary legisla- 
tion in connection with the above reso- 
lution, and to work for its passage, was 
announced by President Garfield W. 
Brown at the concluding session of the 
conference on Thursday of last week. 
The committee will consist of Theo- 
dore H. Tangeman, chairman; George 
S. Van Schaick, New 
Palmer, Illinois; G. B. Senff, Ken- 
tucky, and Howard P. Dunham, Con- 
necticut. 


York; Ernest | 


The THIRD PARTY 


By Dick JoHNSTON 


Sao James Mahoney’s poor Hip- 
polyte, I do not seem to be of the 
character of one to whom adventures 
arrive. In fact, I do not even have the 
knack of being around when they 
arrive to other people. Invariably I 
frequent the wrong places or do the 
wrong things. It follows, perforce, 
that whatever of excitement occurs I 
enjoy vicariously in the newspapers. 
The other day I read about a burglar 
who had entered the second story of 
a house only a scant block from my 
own abode. There was shooting and 
everything. Here, I thought, is some- 
thing that might well have happened 
to me. I read on avidly. 


YOUTH named Wilbur, I learned, 

had been sent out of the house to 
get some ice cream for his mother’s 
birthday party. Upon returning, and 
as he was putting the family car in the 
garage in the rear of the home, he saw 
a figure on the roof of a back shed. 
Wilbur crept into the house and up- 
stairs to a _ second-floor back room. 
There he said he saw a man. He did 
not know whether the man was coming 
in or going out, so be paused behind 
a door. (Which was a sensible thing 
to do.) When he saw that the intruder, 
a Negro, had climbed out the window, 
he ran forward. As he did, he said 
that the prowler, who had clambered 
to the roof by means of a tree in the 
back yard, fired several shots at him. 
One of the bullets whistled close to his 
head, but the other was deflected by a 
bed sheeting hanging on a clothesline. 
The prowler ran and disappeared into 
a side street, which happened to be the 
street of my address. 

T this stage of my neighbor’s ad- 
A venture, I paused in my reading 
to make sure that my own back win- 
dow was securely locked. There is a 
reof outside my window also and, al- 
though there is no tree up which a 
burglar might clamber, the adjoining 
roof is separated from mine by only 
about ten feet of space. I did not 
intend to take any chances. But then 
I thought, I am acting just like Hip- 
polyte. By locking this window I am 
shutting out adventure. Nevertheless, 
the window stayed locked. I do not 
have burglary insurance and it occur- 
red to me that perhaps I had enjoyed 
my neighbor’s adventure more than if 
it actually had happened to me. 
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Commissioners Meeting 
(Concluded from page 29) 

W. A. Sullivan, Washington. The sec- 
ond new member to this committee was 
occasioned by the regrettable retire- 
ment of S. A. Olsness as commissioner 
of North Dakota. Mr. Olsness in pre- 
senting his declination made a valedic- 
tory which impressed those present 
with the loss to insurance supervision 


vy 
“HE'S THE GUY 


that busted cur 


which his retirement had inflicted. 
The 65th annual convention of the 
commissioners was notable in that by 
two resolutions it receded from a posi- 
tion which has been maintained since 
its formation in 1869. In two resolu- 
tions it recorded a disposition to be 
relieved of pressing problems by shift- 
ing the burden to the national Govern- 
ment of which, through legislation, it 
sought a solution. The convention rec- 





Hecident Rood 


— —SOCK HIM!” 


\ half-dozen trucks drawn up at the 


side of the road. A circle of grim- 

faced men around two battling 
drivers. Battling over what? The dis- 
honor of their Company’s broken safety 
record! For 18 months the company’s 
truck fleet had gone without accident. 
In a careless moment, this driver had 
plowed into another car. 


Maryland’s safety engineers know how 
to get these accident prevention cam- 
paigns into the blood of the men who 
drive and into the life habits of the 
workers at the factory bench. Mary- 
land Casualty Company spends nearly 
halfa million dollars year after year in 
accident prevention—because it pays! 


Its 50 safety engineers are constantly in 
the field visiting the factories and plants 
of its insured, checking, advising, often 


MARY 
CAS U 


inventing safeguards for industry; then 
“selling” this safety to the workers, year 
in and year out. 


In the same effective way, the Inspec- 
tion and Engineering Department safe- 
guards the oe and machinery of 
Maryland’s industrial policyholders, 
while a nation-wide claim service as- 
sures intelligent and prompt handling 
of all claims. 


This, you will agree, is insurance service 
in its broadest aspect. The records ot 
hundreds of America’s leading indus- 
tries and thousands of individuals in- 
sured with the Maryland Casualty Com- 
pany prove that the Maryland plan pays 
them, too: pays in production gained; 
equipment preserved; life and limb 
saved; fewer interruptions in business 
routine, and in lower insurance costs. 


LAND 
ALTY 


COM PANY) Li 


CASUALTY INSURANCE 


SURETY BONDS 





ommended enaction of federal legisla. 
tion to bar unauthorized insurance 
companies from using the mails for 
transaction or solicitation of business 
in any state. There was also advocated 
federal legislation to facilitate liquida- 
tion of insurance companies doing an 
interstate business and so to lessen the 
burdens occasioned by ancillary re- 
ceiverships. 

The St. Petersburg meeting, combin- 
ing as it did the annual fall and De- 
cember meetings, so evidenced the 
weakness of the experiment that the 
recommendation was unanimously 
adopted by the convention that in the 
future the annual meeting with its 
contact, social and exploratory features 
be held in June. The December meet- 
ing will henceforth be devoted strictly 
to business matters and the considera- 
tion of those problems inaugurated at 
the annual meeting and presented for 
action after an interim study by the 
duly appointed committee. The mem- 
bers of the convention and the guests 
were greatly appreciative of the 
courtesies extended by their hosts in 
Florida and many new disciples to the 
“Spend Your Winters in Florida” 
movement were undoubtedly gained. 

On Wednesday morning the commit- 
tee convened in the auditorium of the 
Municipal Pier. Papers and discussion 
were presented by four of the younger 
members of the body. The comprehen- 
sive knowledge displayed by these men 
gave assurance that state supervision 
would remain in the hands of business 
officials devoted to the cause of sound 
insurance and with the best interests of 
the company, agent and public duly 
protected. Charles C. Greer, insurance 
commissioner of Alabama, gave an ad- 
dress on the Resident Agents Law 
which was ably discussed by Oscar 
Heltzen, insurance commissioner of 
Rhode Island. U. A. Gentry, insurance 
commissioner of Arkansas, presented a 
paper on Curbing Operation of Un- 
licensed Companies. This paper was 
discussed by Elias A. Smith, insurance 
commissioner of Utah. These papers 
summarized or in detail are presented 
elsewhere in this issue. 

Thursday morning Howard P. Dun- 
ham, insurance commissioner of Con- 
necticut, analyzed the present condition 
of insurance from a cost standpoint 
under the title “Conservation.” Mr. 
Dunham presented startling statistics 
of waste and advocated sound remedies 
for their elimination. He was ably sup- 
ported in his demand for a wider sys- 
tem of saving by W. S. Pope, casualty 
insurance commissioner of Texas, who 
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discussed the paper. The meeting was 
concluded oratorically by W. C. Hodges, 
a state Senator of Tallahassee, Fla. 
Mr. Hodges gave a very inspiring and 
illuminating exposition of Florida’s 
charms, Florida’s opportunities and 
Florida’s accomplishments. Mistaking 
the commissioners for a fire insurance 
rate making body, he previewed a 
Florida legislation which was to seek 
lowering of fire insurance rates in that 
state. With the election of officers and 
the adoption of the aforementioned 
resolution the committee adjourned. 





"“Convention-by-Mail" Results 
in $40,000 of New Business 
BALTIMORE, Dec. 8—The ‘“Conven- 
tion-by-Mail” of the United States Fi- 
delity and Guaranty Company, which 
just closed, not only stirred un- 
usual interest among the agents 
throughout the country, but resulted 
in considerable new business, having 
turned in policies, on which the pre- 
miums totaled nearly $40,000. 
Commenting on the success of the 
Convention-by-Mail and thanking the 
agents, managers and home officials 
who contributed to its success, E. As- 


bury Davis, president of the United 
States Fidelity and Guaranty Com- 
pany, said: 


“Many derived benefit from it. We 
know that definitely —by word of 
mouth, and from the letters that have 
come to us. There could be no more 
graceful tribute to our efforts than the 
special convention business of which 
we have been notified. 

“On my recent visit to 20 of our 
offices, I had many opportunities to ob- 
serve the constructive work in the field, 
and I am convinced that our organiza- 
tion is moving forward unitedly. 

“The Convention-by-Mail marks but 
one of a number of contemplated new 
activities. The inauguration of the 
Pathfinder, and the training classes in 
our field offices are typical of the edu- 
cational activities which we confidently 
anticipate will result in a substantial 
increase in volume and improvement of 
quality of business.” 








Ulm Named Assistant Manager 

Appointment of Lynne C. Ulm as 
assistant manager in the casualty de- 
partment of Edward Brown & Sons, 
general agency in San Francisco, has 
been announced by Arthur M. Brown, 
Jr., junior member of the firm. Mr. 
Ulm had been Pacific Coast manager 
of the Bankers Indemnity for the past 
five years. 
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National Comp. Council 
Holds Annual Meeting 


With a general approval of rates 
based on the new rate program, com- 
pensation insurance has a brighter out- 
look today than it has had for a good 
many years, W. F. Roeber, general 
manager of the National Council on 
Compensation Insurance, said in his 
report at the annual meeting of the 
Council in New York, Tuesday. 

Mr. Roeber reviewed the activities of 
the National Council during the past 
year, including its efforts to get rate 
increases in various states, the develop- 
ment of a rating program containing a 
variable contingency factor and the is- 
suance of a revised “Basic Manual for 
Workmen’s Compensation and Employ- 
ers’ Liability Insurance.” 

His report explained the variable 
contingency plan upon which the rates 
were revised this year. The filing of 
revised rates in individual states was 
delayed because of the additional sta- 
tistical work required in connection with 
the introduction of loss constituents. 
So far, revised rates have been filed in 
23 states where approval by the rating 
authorities is required. In five of these 
the requested increase has been 
granted; in three others increases less 
than those asked have been granted 
and in the others action on the new 
rates is pending. In 11 of the 14 states 
where the action by regional commit- 
tees is final the rates have been ad- 
justed. 

Considerable progress has been made 
in the compilation of the latest na- 
tional experience for the determination 
of national pure premiums, Mr. Roeber 
reported. Experience for all States 
through policy year 1930 has _ been 
translated to the basic level. In ad- 
dition, the experience for policy years 
1931 and 1932 has been translated to 
the basic level in all but about ten 
states. 

Other matters which he took up in his 
report were test pay roll audits, 
claims, medical and claim forms mat- 
ters, medical problems, standardiza- 
tion of compensation claim forms, bu- 
reau administration, uninsured risk 
problems and individual risk rating. 
The present membership of the coun- 
cil is eighty-nine carriers, of which 
sixty-two are stocks, eighteen mutuals, 
four reciprocals and five state funds. 
Expense figures showed that operating 
costs of the National Council and its 
administrative bureaus, exclusive of 
the Michigan bureau, were approxi- 
mately $97,000 less in 1934 than in 1933. 
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National Bureau Revises 


Auto Rates in N. Y. 


_—__ 


New Bodily Injury and Property 
Damage Liability Schedules To 
Become Effective Jan. |, 1935 


Revised rates for Bodily Injury and 
Property Damage Liability insurance 
on public automobiles in New York 
State have been announced by the Na- 
tional Bureau of Casualty and Surety 
Underwriters, as effective January 1, 
1935. The new rates are applicable to 
all new and renewal policies effective 
on and after that date. Action was 
taken, the Bureau said, to bring sched- 
ules for these classifications into line 
with latest experience and the recent 
revision of rates for private passenger 
motor vehicles. 

The statewide effect of the revisions 
is a decrease in rates for Bodily Injury 
and Property Damage Liability insur- 
ance on private livery cars, and an 
increase for public livery cars. Some 
upward revisions on private livery 
risks are effective in such territories 
as New York City Suburban, Nassau 
County, Staten Island, Rennsselaer 
County, Syracuse Suburban, Suffolk 
County and some rural territories. 

In Utica Territory rates for public 
livery Bodily Injury and Property 
Damage Liability insurance have been 
lowered 6.6 per cent. 

There are no changes in the rates 
for buses except that the present Prop- 
erty Damage rates will apply for the 
new statutory limit of $1,000/$5,000 
effective January 1, 1935. Effective as 
of this same date the 25 per cent re- 
duction from the printed manual rate 
applicable to buses operating within 
the limits of.a city or town or within 
15 miles of such limits will no longer 
be available in New York City. 

There has been no change made in 
the charges for Excess Property Dam- 
age insurance. 








Limited Mutual Compensation 
Buys Home Office Building 


The Limited Mutual Compensation 
Insurance Company has purchased a 
10-story building at 130 Bush Street, 
San Francisco. The building rises be- 
tween two of the larger buildings in 
the city. The company will make its 
main headquarters in the building and 
will occupy about four of the upper 
floors with its various departments and 
executive offices. 





Page 34 


THE AGENT’S KEY TO FIRE INSURANCE 


BY ROBERT P. BARBOUR 


Fourth Edition—Completely Revised and Enlarged 


FOR SEVENTEEN YEARS THE 
STANDARD TEXT AND REFERENCE 
HANDBOOK OF FIRE INSURANCE 


CONTENTS 


Part One CHAPTER 
CHAPTER Xl. RATES AND RATING METHODS 


I. FIRE INSURANCE Classes—Analysis. 
Its Nature—By Whom Furnished. XII. CANCELLATION AND SUBSTITUTION 
Ul. THE AGENT Legal Notices and Methods with Illustrations. 
His Authority—Limitations—Responsibility. . MORTGAGEE AND PAYEE INTERESTS 
ll. THE BROKER Nature of Contract Rights—Cancellation. 
Local—General—Service Rendered. XIV. IMPORTANT CLAUSES 
1V. INSURANCE ORGANIZATIONS Theory and —p— “ Co-Insurance—Distribution—Pro- 
Vv. G RA rata—Average an ther Clauses 
= b OFFICE Wene ei ceail . XV. SPECIAL KINDS OF INSURANCE WRITTEN BY 
aily Reports—Accounts—Collections—Systems. 
VI. WRITING POLICIES AND ENDORSEMENTS FIRE INSURANCE COMPANIES | : 
Titles—Descriptionse—Legal Forms : List and Description, including the Side Line Classes Written by 
Vil. LOSSES XVI, INLAND MARINE INSURANCE 
Advice—Adjustments—Proofs—Nonconcurrent Apportionments 7 , ae t ‘et Cove Protection Afforded 
THE POLICY CONTRACT , EE ——— 
- : = . XVII. MARINE INSURANCE 
Its Nature—Insureble Interest—What Is Fire—Cash Value s i : ti ith placi 
Insured’s Duty —Comparison of Old and New N. Y. Standard luggestion in connection w paces 
Policy. Part Two 
WAIVER AND ESTOPPEL BY AGENT FORMS, PRIVILEGES AND CLAUSES 
Oral Waiver-- Knowledge by Agent. Fifteen Divisions showing the Method of Writing Forms and 


SELECTION AND INSPECTION Policies, with Illustrations of Forms, Privileges, Clauses and 
Principles uf Underwriting—Hazards Special Agreements for the various Classes of Property. 














The book is well indexed, well printed, PRICES IN WHOLESALE QUANTITIES 
and substantially bound in flexible binding 12 copies, $40.00 50 copies, $157.50 


Price per Copy, $3.50 25 copies, 81.25 100 copies, 300.00 


THE SPECTATOR COMPANY N. W. Cor. 56th & Chestnut Sts., PHILADELPHIA, PA. 


























GEORGE B. BUCK 


Established 1865 by David Parks Fackler . 7 
EDWARD B. FACKLER WILLIAM BREIBY ACTUARY 


MILES M. DAWSON & SON 
CONSULTING FACKLER and BREIBY Specializing in Employees’ 
, . . Benefit aud Pension Funds 
ACTUARIES Consulting Actuaries nos Caine oe NEW YORK 


. Audits Caleulations Consultants 
500—Sth Ave.—at 42nd Street 





Examinations Valuations 


NEW YORK 8 WEST 40TH STREET NEW YORK 
L. A. GLOVER & CO. 


Censulting Actuaries, Life Insurance 











Accountants, Statisticians 


128 North Wells Street 


WOODWARD and FONDILLER, Inc. Haight, Davis & Haight, Inc. CHICAGO 


Consulting Actuaries 
FRANK J. HAIGHT, President 
90 John Street, New York INDIANAPOLIS FRANK M. SPEAKMAN 


leph 3-6799 
Telephone Beekman ina 


Consulting Actuaries 





Consulting Actuary 


Associates 
Fred E. Swartz, C. P. A. 
E. P. Higgins 








THE BOURSE PHILADELPHIA 





WOODWARD, RYAN, SHARP, DONALD F. CAMPBELL 
DAVIS & HEZLETT 


Consulting Actuaries Consulting Actuary ALEXANDER C. GOOD 


Jonathan C. Sharp W. Harold Bittel " 
Evelyn M. Davis Robert S. Hull 160 Ne. LA SALLE ST Consulting Actuary 
Bdward H. Heslett John Y. Ruddock Pt, i 

Partners Associates Telephone State 1218 615 Central Trust Bldg. 


Ninety John St., New York, N. Y. CHICAGO ee ee 


and 800 Seeurlty Bidg., Kanses City, 





















































The Spectator, December 13, 1934 





